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What do you think?

We want to know what you think
about our plans.

Please answer the questions.

When you have finished send it to:

Adult Team Support c/o Transport 

Consultation

Adult Social Services Department

7th Floor, Wandsworth Town Hall

Wandsworth High Street

London

SW18 2PU

We need your answer back by
5pm on Tuesday 26th April 2019.

If you want some help with the questions, 
please contact us.

Telephone: 
020 8891 7151

Email:
acis@richmondandwandsworth.gov.uk
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Question 1:  What best describes you?

	I am using transport paid for by the   
   council.

	I do not use transport paid for by the  
   council.  I might need to in the future.

  

	Other. Please tell us.

About proposal 1

We are writing a Transport Policy.

Question 2:  Do you think proposal 1 is fair 
and a good idea?

	Yes      	No        	Don't know
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Question 3:  Is there anything you want
to say about Proposal 1?  Please tell us.

About proposal 2

How we will assess a persons need for 
Transport Assistance.

Question 4:  Do you think proposal 2 is fair 
and a good idea?

	Yes      	No        	Don't know

Question 5: Is there anything you want
to say about Proposal 2?  Please tell us.
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About proposal 3

Make sure people can understand
the rules on Transport Assistance.

Question 6:  Do you think proposal 3 is fair 
and a good idea?

	Yes      	No        	Don't know

Question 7: Is there anything you want
to say about Proposal 3? Please tell us.

About proposal 4

Put how much your Transport
Assistance costs in:

• Your Care and Support Plan.
• Your Personal Budget.

Question 8:  Do you think proposal 4 is fair 
and a good idea?

	Yes      	No        	Don't know
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Question 9: Is there anything you want
to say about Proposal 4?  Please tell us.

About proposal 5

When will the changes happen?

Question 10:  Is there anything you want  
to say about Proposal 5?  Please tell us.
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Question 11:  How can we best support 
people with the changes?

Travel training gives people confidence  
and the skills to travel independently:

• on buses
• on trains
• when walking

Question 12:  Do you think travel training 
would help some people be able to travel 
independently and safely?

	Yes      	No        	Don't know
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Question 13:  What is the best way to give 
people travel training?

	On your own with a person who is    
   trained to help with travel training.

	In a classroom

	On a computer

	Other. Please tell us.

Question 14:  How can we make the policy 
easy to understand?

Question 15:  How can we make our care 
and support services work better?
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Question 16:  Do you want to tell us 
anything else about the proposals?

Question 17:  In future how do you want 
us to talk to you about any changes to our 
services?

	Email

	Newsletter

	Focus groups

	Consultation events

	Other. Please tell us.
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About you

What sex are you?

	Man        	Woman

	Prefer not to say

How old are you?

What is your ethnic group? 
Tick 1 box 

	White or White British

	Black or Black British
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	Mixed or Mixed British

	Asian or Asian British

	Other. Please tell us.

Do you have a disability?

	Yes

	No

If you said yes, what 
disability do you have? 
You can tick more than 
1 box.

	I have problems moving  
   or walking
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	I have a Learning    
   Disability

	I am Deaf or I find it   
   hard to hear

	I am Blind or I find it   
   hard to see even with  
   glasses on

	I have a Mental Health  
   Condition

	I have an illness that   
   lasts a long time. This  
   means things like cancer,  
   diabetes and epilepsy.

	Other.  Please tell us.
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