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Sexual and Reproductive Health Strategy 2025 - 2030  

Feedback from the online consultation 

 

1. Introduction  

This report sets out the key findings from Richmond and Wandsworth Councils’ consultation on their 

proposed Sexual and Reproductive Health Strategy 2025 – 2030. This consultation was conducted from 

16th September to 25th October 2024. 

 

2. Executive Summary 

There were 91 responses to the online consultation, along with an additional 4 responses through the 

easy read version of the survey. 

The majority of the respondents either live, work, study, or socialise in Wandsworth, with 47% of 

respondents providing a Wandsworth postcode. 15% of respondents provided a Richmond postcode. 

The headline feedback is as follows: 

• The majority of respondents said that the Strategic Vision Statement has been written in a way 

that is easy to understand, with over half stating that they agree with the Statement. Several 

respondents suggested potential changes to the Statement, for example, that more detail should 

be provided, in addition to being shortened and simplified.  

 

• The vast majority of respondents stated that the Priorities have been written in a way that is 

easy to understand, with almost three-quarters agreeing with the Priorities. Some respondents 

suggested that more detail should be provided on how the Priorities will be achieved. 

 

• Across each of the eight intervention areas, more than half of the respondents were either 

satisfied or somewhat satisfied with the current services offered.  

 

• Respondents provided several suggestions for additional services they would like to see offered. 

Across the eight intervention areas, respondents frequently mentioned increased support for 

vulnerable/at-risk groups, provision of comprehensive education, improved accessibility and 

expansion of services, as well as offering specific requests for additional services. 

 

• This consultation coincided with a separate staff consultation at Richmond and Wandsworth 

Councils’ local integrated sexual health service provider, with views on the staff consultation 

reflected in some responses. 
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3. Background 

The purpose of this consultation was to allow residents, local groups, stakeholders, and interested 

parties to help shape the Sexual and Reproductive Health Strategy 2025 – 2030 for Richmond and 

Wandsworth Councils. Prior to the consultation, needs assessments were conducted in both Richmond 

and Wandsworth boroughs. These needs assessments informed the development of the draft strategy 

which was consulted on. 

 

4. Methodology 

Data was gathered using an online survey hosted on the Richmond and Wandsworth Council website. 

An easy read version of the survey was available. The consultation material and questionnaire are 

included as appendices to this report. Paper copies and additional formats were available on request. 

To promote awareness and ensure that everyone had the chance to participate, the Councils promoted 

the consultation in the following ways: 

• Information published on the Councils’ websites 

• Shared with members of the Sexual Health Strategy Implementation Group (SHIG) 

• Shared with members of the following groups: 

o Violence Against Women and Girls (VAWG) 

o Central London Community Healthcare 0-19 Forum 

o Wandsworth Safeguarding Children Partnership & Kingston and Richmond Safeguarding 

Children Partnership  

o Local Pharmaceutical Committee 

o Community Drug Partnership 

o Disability Partnerships 

o CLICK – Children in Care Council 

o Wandsworth and Richmond Youth Councils 

o Community Empowerment Network 

o Safeguarding Adults Forum 

o Mental Health Stakeholders Forum 

• Shared through resident networks such as Richmond Health Champions and the Wandsworth 

VCS newsletter 

The consultation was open to all, and respondents were asked for their full postcode and the capacity in 

which they were responding, to help the Council understand any impact on people in the local area. 

The consultation responses were analysed and reported by the Councils’ Consultation Team on an 

anonymous basis under the guidelines of the Data Protection Act. The Consultation Team are qualified 

researchers and certified members of the Market Research Society, bound by the MRS Code of 

Conduct when conducting research.  

 

5. Responses 

In total, the Councils received 95 responses to this consultation. 91 of these responses were completed 

online. A demographic profile of respondents can be found in Section 8 of this report. A further 4 

responses were completed via the easy read version of the survey. Further detail of these responses 

can be found in Section 7 of this report.  
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6. Results 

 

What is the main capacity in which you are responding to this consultation? 

 

 

 

 

 

 

 

 

 

 

 

 

All 91 respondents answered this question. More than half of the respondents (54.94%) said that they 

live, work, study, or socialise in the borough of Wandsworth. Additionally, one-fifth (20.88%) reported 

that they live, work, study, or socialise in the borough of Richmond. A quarter (24.18%) of respondents 

said they were responding on behalf of a local group or organisation, or in an ‘other’ capacity. 

Those who selected ‘I'm responding on behalf of a local group or organisation’ in response to this 

question were provided with a free-text box to specify. 13 people responded, and their answers include 

the following: 

• The Baked Bean Charity 

• Falcon Road Clinic 

• CNWL Archway Sexual Health Service 

• NHS 

• Kingston Hospital NHS Foundation Trust 

• Spectra C.I.C 

• SignHealth 

• Part of LPC 

• George Shearing Centre 

• Absolute Support Leading Light 

• Richmond and Wandsworth Council staff member 

 

 

12.09%

5.49%

3.30%

30.77%

17.58%

6.59%

13.19%

10.99%

 I live in the borough of Richmond

 I work/study in the borough of Richmond

 I spend social time in the borough of
Richmond

 I live in the borough of Wandsworth

 I work/study in the borough of Wandsworth

 I spend social time in the borough of
Wandsworth

 I'm responding on behalf of a local group or
organisation

 None of the above / other
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Those who selected ‘None of the above / other’ in response to this question were provided with a free-

text box to specify. 13 people responded, and their answers fall into the following categories: 

• Clinicians at sexual health services within Richmond or Wandsworth 

• Clinicians at sexual health services within other London boroughs 
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Please tell us your postcode: 

There were 79 responses to this question. The postcodes provided were used to create a map 

illustrating where people were responding from. 43 responses came from postcodes within Wandsworth 

borough, with a further 14 responses coming from postcodes within Richmond borough. Of the 

postcodes that were provided, 76 came from the Greater London region. 

The map below shows the distribution of all responses across the United Kingdom: 

 

 

 

 

 

 

 

 

 

 

 

 

 

The map below illustrates the distribution of respondents from across Richmond and Wandsworth 

boroughs: 
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Strategic Vision Statement  

Has our Strategic Vision Statement been written in a way that is easy to understand? 

90 respondents provided an answer to this question. The majority of respondents (63%) said that the 

Strategic Vision Statement has been written in a way that is easy to understand. 23% of respondents 

said that the Statement has not been written in a way that was easy to understand, with a further 14% 

saying they were not sure.  

 

 

 

 

 

 

 

 

 

 

 

 

To what extent do you agree or disagree with our Strategic Vision Statement? 

 

There were 90 responses to this question. Over half (62.22%) of respondents said that they either 

agree or strongly agree with the Statement. 17% of respondents said they either disagree or strongly 

disagree with the Statement. A further 16.67% said they neither agree nor disagree with the Statement, 

with 4.44% of respondents saying they don’t know.  

 

4.44%

7.78%

8.89%

16.67%

42.22%

20.00%

Don't know

Strongly disagree

Disagree

Neither agree nor disagree

Agree

Strongly agree

Yes
63%

No
23%

Not sure
14%
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If you feel there is anything missing, or would like to make any additional comments 

regarding our Strategic Vision Statement, please do so… 

39 respondents provided an answer to this question. While many respondents agreed with the 

Statement, around one-third of respondents made negative comments on the wording of the Statement.  

Several respondents suggested that the Statement requires more detail and should clarify how service 

provision will be impacted. Additionally, people also suggested that the Statement should be simplified 

and written in a way so that everyone, specifically key target groups, can understand. A number of 

respondents also mentioned that the Statement is too long. 

Many respondents used the open-text box as an opportunity to make general comments about sexual 

and reproductive health services in Richmond and Wandsworth. 
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Our Priorities 

Have our priorities been written in a way that is easy to understand? 

There were 91 responses to this question. The majority (84%) of respondents said that the priorities 

have been written in a way that is easy to understand. 12% of respondents said that the priorities are 

not easy to understand, with a further 4% not sure.  

 

 

 

 

 

 

 

 

 

 

 

 

 

To what extent do you agree or disagree with our strategic priorities? 

 

29.67%

42.86%

12.09%

5.49%

7.69%

2.20%

Strongly agree

Agree

Neither agree nor disagree

Disagree

Strongly disagree

Don't know

Yes
84%

No
12%

Not sure
4%
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All 91 respondents provided an answer to this question. Almost three quarters (72.53%) of respondents 

said that they either agree or strongly agree with the priorities. 13.18% of respondents said they either 

disagree or strongly disagree with the priorities. 12.09% of respondents said they neither agree nor 

disagree, with a further 2.20% saying they don’t know. 

 

If you feel there is anything missing, or would like to make any additional comments 

regarding our priorities, please do so… 

35 respondents provided an answer to this question. Many of the respondents agreed with the priorities, 

however, several respondents suggested more detail should be added as to how the priorities would be 

achieved, and to ensure that the priorities are directly measurable. Several respondents also 

questioned why there were differences in priorities between Richmond and Wandsworth. 

Many respondents also used the open-text box as an opportunity to make general comments about 

sexual and reproductive health services in Richmond and Wandsworth. 
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Pregnancy, childbirth, and the first six weeks of life 

How satisfied are you with the current services that we offer? 

 

There were 86 responses to this question. Just over half (54.65%) of the respondents said they were 

either satisfied or somewhat satisfied with services offered by the Councils. 17.44% of respondents said 

they were either somewhat dissatisfied or not at all satisfied with the current services. One-fifth 

(22.09%) of respondents said they had not used the services previously.   

 

What additional services should we prioritise? 

What additional services should we prioritise?   

   

Response  Number of 
respondents to 
this question 

Percentage of 
respondents to 

this question (%) 
School health support for those at risk of early, unwanted 

conception, including increased access to condoms in 

schools. 

41 53.95% 

Sex and relationships training for care-experienced young 

people, foster carers, personal advisers, social workers, and 

Looked After Children medical teams, with signposting to 

services. 

40 52.63% 

Expand home visiting by health visitors and practitioners. 32 42.11% 

Targeted support for young fathers, including early 

engagement, general support, and education on fatherhood 

and family support. 

31 40.79% 

26.74%

27.91%

9.30%

8.14%

5.81%

22.09%

Satisfied

Somewhat satisfied

Somewhat dissatisfied

Not at all satisfied

Don't know

Not applicable - I have not used these services
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Advice, information, and training for parents and carers to 

enable early conversations and build a strong foundation for 

RSE and protective behaviours. 

27 35.53% 

Develop the directory of sexual health services, including 

online videos, resources, and education for parents, young 

people, and adults with learning disabilities, promoted through 

QR codes. 

26 34.21% 

Better support for women post-miscarriage. 24 31.58% 

Specialist training for health visitors and midwives to support 

antenatal and postnatal care for adults with learning 

disabilities. 

17 22.37% 

Utilise new government funding for pelvic health, including 

direct referrals from Health Visiting to pelvic health services. 

14 18.42% 

Increase sexual and reproductive health conversations in 

breastfeeding cafés and through Health Visiting services. 

14 18.42% 

Targeted pelvic health campaigns. 11 14.47% 

 

Respondents were asked what three additional services they would like prioritised. 75 respondents 

provided an answer to this question. ‘Sex and relationships training for care-experienced young people, 

foster carers, personal advisers, social workers, and Looked After Children medical teams, with 

signposting to services’ and ‘School health support for those at risk of early, unwanted conception, 

including increased access to condoms in schools’ were the most mentioned services, with both 

requested by just over half of the respondents (53.95% and 52.63% respectively).  

 

If you have any additional suggestions for services we could offer, please let us know 

below: 

There were 21 responses to this question. Several respondents highlighted the need for services which 

adequately support women pre-, during, and post-pregnancy. This includes fertility awareness, vaccine 

programmes, and resources on termination of pregnancies. Within this, it was mentioned that there 

should be a targeted focus on groups who experience poor health outcomes during pregnancy.  

Several respondents suggested that there should be a focus on delivering appropriate education to 

young people, as well as making sexual health appointments as accessible and visible as possible. 

Recognising and supporting young people who frequently access emergency contraception was 

mentioned. A number of respondents also suggested more male-specific services, such as campaigns 

to support fatherhood.  

Many respondents also used this space as an opportunity to make general comments about sexual and 

reproductive health services in Richmond and Wandsworth.  
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Comprehensive education and information 

How satisfied are you with the current services that we offer? 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Out of 83 respondents, two-thirds (66.26%) reported being satisfied or somewhat satisfied with the 

services offered. Meanwhile, 14.46% were somewhat dissatisfied or not at all satisfied. Additionally, 

15.66% indicated they had not used the services. 

 

What additional services should we prioritise? 

What additional services should we prioritise? 

   

Response  Number of 
respondents to 
this question 

Percentage of 
respondents to 

this question (%) 
Increase access to sex and relationships training for teachers, 

including local courses and collaboration with sexual health 

services. 

46 59.74% 

Increase promotion of sexual health services and RSE with 

support for people with learning disabilities and their carers. 
32 41.56% 

Increase outreach and education for vulnerable children and 

young people in their environments (e.g., Youth Justice, 

Mental Health Services, Youth Clubs). 

31 40.26% 

Promote period positivity and reduce period poverty. 31 40.26% 

Menopause education for all, including in workplace health. 25 32.47% 

27.71%

38.55%

4.82%

9.64%

3.61%

15.66%

Satisfied

Somewhat satisfied

Somewhat dissatisfied

Not at all satisfied

Don't know

Not applicable - I have not used these services
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Sexual and reproductive health training for parents of children 

with Special Educational Needs or Disabilities. 
21 27.27% 

Support people with learning disabilities in using sexual and 

reproductive products, including period hygiene products. 
20 25.97% 

Provide cultural competency training for health professionals 

to build confidence for informal conversations. 
20 25.97% 

Train health champions to raise awareness of sexual and 

reproductive health through peer-to-peer support. 
17 22.08% 

Increase RSE training with special schools, psychology 

services, and those working with people with challenging 

behaviour. 

16 20.78% 

Develop a new Make Every Contact Count module on sexual 

and reproductive health for workforce training. 
15 19.48% 

Host a cross-borough youth council forum on relationships and 

sex education and sexual health. 
13 16.88% 

Promote www.gettingiton.org.uk using QR codes, especially 

targeting vulnerable young people missing school. 
13 16.88% 

Targeted education and support for older people, through age 

well centres and linking to the dementia strategy. 
9 11.69% 

Replace Hackett tool for child sexual development with 

Brook’s sexual behaviours traffic light tool. 
6 7.79% 

 

Respondents were asked what three additional services they would like prioritised. There were 77 

responses to this question. The most requested service was ‘Increase access to sex and relationships 

training for teachers, including local courses and collaboration with sexual health services’, with almost 

60% of respondents requesting this service.  

 

If you have any additional suggestions for services we could offer, please let us know 

below: 

15 respondents provided an answer to this question. A number of respondents suggested that 

schoolteachers should receive more support in order to deliver appropriate Relationships and Sex 

Education (RSE) to children and young people. In response to this, several respondents suggested that 

sexual and reproductive health staff should be more closely involved in delivering RSE in schools, 

either by delivering classes directly, or by providing education to teachers and schools.  

Other suggestions included providing education on healthy relationships and signs of exploitation, and 

offering specific services and support for vulnerable and at-risk groups.   

Many respondents also used this opportunity to make general comments about sexual and reproductive 

health services in Richmond and Wandsworth.  
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Contraception counselling and provision 

How satisfied are you with the current services that we offer? 

 

84 respondents provided an answer to this question. Almost two-thirds (65.47%) of respondents said 

they were either satisfied or somewhat satisfied with the services offered. Some (14.28%) respondents 

said they were either somewhat dissatisfied or not at all satisfied with the current services, with an 

additional 16.67% stating they have not used the services.  

 

What additional services should we prioritise? 

What additional services should we prioritise? 

   

Response  Number of 
respondents to 
this question 

Percentage of 
respondents to 

this question (%) 
Promote contraceptive choice availability to priority and 

underserved groups. 

43 56.58% 

Encourage LARC accessibility through general practice, 

including increasing the number of LARC fitters. 

30 39.47% 

Provide clear, consistent messages about available 

contraception choices. 

29 38.16% 

Develop agreements to allow women to access LARC from 

GPs outside their own practice. 

27 35.53% 

28.57%

36.90%

4.76%

9.52%

3.57%

16.67%

Satisfied

Somewhat satisfied

Somewhat dissatisfied

Not at all satisfied

Don't know

Not applicable - I have not used these services
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Roll out the new Pharmacy Contraception Service (PCS). 26 34.21% 

Support Richmond and Wandsworth in launching a pan-

London online contraceptive service. 

26 34.21% 

Provide sexual health outreach services to the homeless, e.g., 

SPEAR Healthlink. 

26 34.21% 

Streamline the contraception pathway, including LARC, 

between health providers. 

24 31.58% 

Link sexual health outreach services with alternative education 

and 16-19+ college provision. 

24 31.58% 

Re-focus Condom card provision to services young people are 

accessing, such as CAMHS, YJS, Future First Office for Care 

Leavers, and venues with late-night openings. 

19 25.00% 

Support and review a pilot contraception clinic within a mental 

health service in Wandsworth. 

15 19.74% 

Standardise the SWL EHC pharmacy offer, including IT 

platforms, clinical training, and accreditation to increase 

access to LARC. 

10 13.16% 

 

Respondents were asked which additional services they would like prioritised. There were 76 

responses to this question. The most requested service by respondents was ‘Promote contraceptive 

choice availability to priority and underserved groups’, with over half (56.58%) of respondents 

requesting this service.  

This was followed by ‘Encourage LARC accessibility through general practice, including increasing the 

number of LARC fitters’, with 39.47% of respondents requesting this service. 

 

If you have any additional suggestions for services we could offer, please let us know 

below: 

There were 24 responses to this question. There was a strong focus by respondents on the importance 

of long-acting reversible contraception (LARC) being available and accessible to all, with many 

suggesting that it should be made easier for GP clinics to deliver LARC to patients. Increasing the 

capacity of existing contraceptive services, particularly the provision of LARC, was also highlighted by 

several respondents. Respondents also highlighted the need for awareness and education around 

contraceptive options.   

Many respondents also used the open-text box as an opportunity to make general comments about   

sexual and reproductive health services in Richmond and Wandsworth.     
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Gender-based violence prevention, support and care 

How satisfied are you with the current services that we offer? 

 

Out of 83 respondents, over half (57.83%) were satisfied or somewhat satisfied with the services 

offered. Meanwhile, 14.45% were somewhat dissatisfied or not at all satisfied. Additionally, over one-

fifth (21.69%) reported they had not used the services. 

 

What additional services should we prioritise? 

What additional services should we prioritise? 

   

Response  Number of 
respondents to 
this question 

Percentage of 
respondents to 

this question (%) 
Advice and training for the workforce to better identify and 

support those at risk of or experiencing child sexual abuse 

(Wandsworth). 

31 46.27% 

Encourage health professionals to routinely ask about sexual 

violence and domestic abuse. 
29 43.28% 

Healthy relationships education and awareness for everyone, 

not just in schools. 
29 43.28% 

Advice and training for parents and carers to enable early 

conversations that build a strong foundation for RSE and 

protective behaviours throughout life. 

24 35.82% 

Training for healthcare staff on the needs of sex workers, 

including confidentiality and harm reduction supplies. 
23 34.33% 

27.71%

30.12%

6.02%

8.43%

6.02%

21.69%

Satisfied

Somewhat satisfied

Somewhat dissatisfied

Not at all satisfied

Don't know

Not applicable - I have not used these services
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Healthy relationships training for parents/carers of young 

people and adults with learning disabilities. 
21 31.34% 

Gender-based violence support offered by Looked After 

Children’s services and the School Health Service. 
19 28.36% 

Inclusive pathways and safeguarding protocols for sex 

workers, with clear support options. 
19 28.36% 

Increase education and literature on gender-based violence 

for boys, young men, and older people, ensuring cultural 

appropriateness. 

18 26.87% 

Engage with faith groups to reduce stigma. 18 26.87% 

Training for professionals on the sexual and reproductive 

health needs of refugees and asylum seekers. 
15 22.39% 

Training for staff in hotels and Airbnbs to spot signs of 

potential exploitation. 
15 22.39% 

Targeted support for homeless/rough sleepers. 15 22.39% 

Learning disabilities training for professionals, with knowledge 

of support options. 
14 20.90% 

Specialised support for LGBTQ+ people and Gypsy, Roma, 

and Traveller communities. 
13 19.40% 

Safe space havens for young people, such as McDonald’s. 12 17.91% 

 

Respondents were asked what three additional services they would like prioritised, with 67 respondents 

providing an answer. The most requested service by respondents (46.27%) was ‘Advice and training for 

the workforce to better identify and support those at risk of or experiencing child sexual abuse’.  

This was closely followed by ‘Encourage health professionals to routinely ask about sexual violence and 

domestic abuse’ and ‘Healthy relationships education and awareness for everyone, not just in schools’, 

with both services requested by 43.28% of respondents.  

 

If you have any additional suggestions for services we could offer, please let us know 

below: 

13 respondents provided an answer to this question. Several respondents commented that they found it 

difficult to choose three additional services that they’d like prioritised and suggested that all services 

offered should be provided. A number of respondents also highlighted the importance of providing 

education on healthy relationships and gender-based violence in schools, as well as offering services 

which appropriately support vulnerable and at-risk groups. Other suggestions included providing drop-in 

sessions about sexual violence, as well as extra safe space havens in addition to McDonalds. 

Some respondents used the open-text box to make general comments about sexual and reproductive 

health services in Richmond and Wandsworth. 

 



   
 

18 
 

Official Sensitive 

Fertility and reproductive care 

How satisfied are you with the current services that we offer? 

 

79 respondents provided an answer to this question. The majority of respondents (56.96%) said that 

they were either satisfied or somewhat satisfied with the services currently offered. 15.18% of 

respondents reported that they were either somewhat dissatisfied or not at all satisfied with the 

services. 17.72% of respondents had not used fertility and reproductive care services previously.  

  

What additional services should we prioritise? 

What additional services should we prioritise? 

   

Response  Number of 
respondents to 
this question 

Percentage of 
respondents to 

this question (%) 
Increase representation of ethnic minority and lower socio-

economic groups in reproductive health services, focusing on 

fertility, cervical screening, and reproductive cancer prevention 

and treatment programmes. 

41 69.49% 

Improve access to menopause support, including Hormone 

Replacement Therapy (HRT) for ethnic minority groups. 

34 57.63% 

Normalise men’s reproductive and fertility care with clear 

pathways to access. 

33 55.93% 

Develop women’s health hubs and family hubs to formalise the 

interconnectedness of sexual and reproductive health. 

30 50.85% 

Provide training to increase culturally appropriate care. 20 33.90% 

29.11%

27.85%

7.59%

7.59%

10.13%

17.72%

Satisfied

Somewhat satisfied

Somewhat dissatisfied

Not at all satisfied

Don't know

Not applicable - I have not used these services
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Fertility awareness campaign targeting groups with lower take-

up. 

19 32.20% 

Joint action on women’s health hubs, steered from national 

and regional levels. 

9 15.25% 

 

There were 59 responses to this question. More than two-thirds (69.49%) of respondents requested that 

the Council ‘Increase representation of ethnic minority and lower socio-economic groups in reproductive 

health services, focusing on fertility, cervical screening, and reproductive cancer prevention and 

treatment programme’.  

This was followed by ‘Improve access to menopause support, including Hormone Replacement 

Therapy (HRT) for ethnic minority groups’ and ‘Normalise men’s reproductive and fertility care with clear 

pathways to access’, requested by 57.63% and 55.93% of respondents respectively.  

 

If you have any additional suggestions for services we could offer, please let us know 

below: 

There were 11 responses to this question. Several respondents highlighted the importance of 

supporting individuals facing fertility challenges or using fertility care services. They specifically 

mentioned the need for counselling, and improving fertility awareness both generally and within the 

workforce. 

Many respondents also used this space as an opportunity to make general comments about sexual and 

reproductive health services in Richmond and Wandsworth.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 



   
 

20 
 

Official Sensitive 

Prevention and control of HIV and other STIs 

How satisfied are you with the current services that we offer? 

 

 

 

 

 

 

 

 

 

 

 

 

 

Out of 85 respondents, almost two-thirds (64.7%) were satisfied or somewhat satisfied with the services 

offered. Meanwhile, 22.36% were somewhat dissatisfied or not at all satisfied. Additionally, 11.76% 

reported they had not used the services previously. 

 

What additional services should we prioritise? 

What additional services should we prioritise? 

   

Response  Number of 
respondents to 
this question 

Percentage of 
respondents to 

this question (%) 
Provide condoms, chlamydia screening, emergency 

contraception, and pregnancy testing via school health drop-

ins, especially in sixth forms and colleges. 

49 59.04% 

Re-offer HPV vaccine to eligible individuals when parents 

have initially declined. 
34 40.96% 

Expand sexual health services in Richmond. 34 40.96% 

Tailor young people’s sexual health services to be accessible 

for the most vulnerable, reducing bureaucratic processes. 
31 37.35% 

Target late diagnosis and increase access to PrEP among 

underserved groups. 
31 37.35% 

29.41%

35.29%

8.24%

14.12%

1.18%

11.76%

Satisfied

Somewhat satisfied

Somewhat dissatisfied

Not at all satisfied

Don't know

Not applicable - I have not used these
services
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Explore extending HIV testing opportunities within general 

practice to normalise testing. 
30 36.14% 

Establish a ‘hot clinic’ – a monthly clinic in substance 

misuse/homelessness services. 
28 33.73% 

Promote sexual and reproductive health services using QR 

codes in private spaces like toilet cubicles. 
25 30.12% 

Targeted sexual and reproductive health campaign to increase 

local knowledge and access to healthcare. 
22 26.51% 

Work with parents to highlight the importance of the HPV 

vaccine. 
21 25.30% 

Support disabled young adults to access sexual health 

services and reproductive/hygiene products. 
20 24.10% 

Promote a step-by-step guide on what to expect in a sexual 

health service. 
19 22.89% 

Develop a resource pack for homeless individuals, those with 

substance misuse issues, learning disabilities, and asylum 

seekers. 

17 20.48% 

Increase training on the sexual and reproductive health needs 

of women who have sex with women. 
16 19.28% 

 

Respondents were asked what three additional services they would like prioritised, with 83 respondents 

providing an answer. The most requested additional service by almost 20% was ‘Provide condoms, 

chlamydia screening, emergency contraception, and pregnancy testing via school health drop-ins, 

especially in sixth forms and colleges’. This was requested by 59.04% of respondents.  

40.96% of respondents requested that ‘Re-offer HPV vaccine to eligible individuals when parents have 

initially declined’ and ‘Expand sexual health services in Richmond’ be prioritised.  

 

If you have any additional suggestions for services we could offer, please let us know 

below: 

Out of 23 respondents, many highlighted issues such as rising STI rates across London and the need 

for accessible testing and treatment services. Suggestions included collaboration between sexual 

health services and organisations, focusing on vulnerable and at-risk groups. Other recommendations 

were to offer PrEP through pharmacies, enhance partner notification, and conduct workshops for young 

people and parents. 

Other respondents made general comments about sexual and reproductive health services in 

Richmond and Wandsworth.  
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Safe abortion care 

How satisfied are you with the current services that we offer? 

 

79 respondents provided an answer to this question. Just over half (55.69%) of respondents said that 

they were either satisfied or somewhat satisfied with the current services offered. Only 7.6% of 

respondents reported being either somewhat dissatisfied or not at all satisfied. Just over one-quarter 

(27.85%) of respondents said that they had not used these services previously.  

 

What additional services should we prioritise? 

What additional services should we prioritise? 

   

Response  Number of 
respondents to 
this question 

Percentage of 
respondents to 

this question (%) 
Improve referral and access to both pre-conception and post-

abortion contraceptive options via termination, perinatal, 

midwifery, and 0-19 health services. 

37 59.68% 

Increase post-abortion counselling. 35 56.45% 

Increase education, particularly for males. 31 50.00% 

Provide post-abortion support, especially for those with 

learning disabilities. 

29 46.77% 

Increase awareness of culturally appropriate post-abortion 

support. 

24 38.71% 

20.25%

35.44%

3.80%

3.80%

8.86%

27.85%

Satisfied

Somewhat satisfied

Somewhat dissatisfied

Not at all satisfied

Don't know

Not applicable - I have not used these services
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Work with families with children previously removed and those 

with repeat abortions. 

22 35.48% 

Provide clear timeframes and interventions for people with 

learning disabilities. 

18 29.03% 

Provide education on non-medicalised interventions. 13 20.97% 

 

There were 62 responses to this question. The most requested additional service was ‘Improve referral 

and access to both pre-conception and post-abortion contraceptive options via termination, perinatal, 

midwifery, and 0-19 health services’, mentioned by 59.68% of respondents.  

This was closely followed by ‘Increase post-abortion counselling’, and ‘Increase education, particularly 

for males’, requested by 56.45% and 50% of respondents respectively.  

 

If you have any additional suggestions for services we could offer, please let us know 

below: 

12 respondents provided an answer to this question. Respondents offered several suggestions which 

included providing clear timeframes and information on abortion services, provision of post-abortion 

contraception, and to offer appropriate support to people where necessary. The importance of making 

abortion services easy to access and non-judgmental was also mentioned.  

Some respondents used this space to offer general comments and recommendations on the provision 

of safe abortion services in Richmond and Wandsworth.  
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Sexual function and psychosexual counselling 

How satisfied are you with the current services that we offer? 

 

 

83 respondents provided an answer to this question. Half (50.61%) of respondents stated that they 

were either satisfied or somewhat satisfied with the current services offered. One-fifth (21.69%) of 

respondents reported that they were either somewhat dissatisfied or not at all satisfied with the current 

services. 21.69% of respondents said they had never used the services offered. 

 

What additional services should we prioritise? 

What additional services should we prioritise? 

   

Response  Number of 
respondents to 
this question 

Percentage of 
respondents to 

this question (%) 
Increase psychosexual counselling across both boroughs to 

reduce waiting lists. 

52 69.33% 

Increase training for staff in this area. 32 42.67% 

Promote services more widely across whole communities, not 

just in clinical environments. 

27 36.00% 

Change language around ‘psychosexual counselling’ to be 

more accessible. 

27 36.00% 

Include erectile dysfunction questions or links within NHS 

health checks. 

26 34.67% 

24.10%

26.51%

14.46%

7.23%

6.02%

21.69%

Satisfied

Somewhat satisfied

Somewhat dissatisfied

Not at all satisfied

Don't know

Not applicable - I have not used these
services
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Psychosexual counselling offered through women’s health 

hubs. 

23 30.67% 

Better training for health professionals to support older people. 21 28.00% 

Increase awareness of the link between sexual dysfunction, 

cardiovascular health, dementia, and early death. 

20 26.67% 

Develop a resource with simple information and support. 19 25.33% 

Include service offers in an online directory of sexual health 

services for both boroughs to support better sign-posting. 

17 22.67% 

Explore the impact of unpaid caring on sexual and 

reproductive health. 

14 18.67% 

 

Respondents were asked what three additional services they would like prioritised. 75 respondents 

answered this question, with almost 70% requesting that the Council ‘Increase psychosexual 

counselling across both boroughs to reduce waiting lists’. ‘Increase training for staff in this area’ was the 

second most requested service, mentioned by 42.67% of respondents.  

Just over one-third (36%) of respondents asked for the Council to ‘Promote services more widely 

across whole communities, not just in clinical environments’ and ‘Change language around 

‘psychosexual counselling’ to be more accessible’.  

 

If you have any additional suggestions for services we could offer, please let us know 

below: 

16 respondents provided an answer to this question. Reflecting the most requested service from the 

previous question, many of the respondents commented on the importance of psychosexual services 

and called for an increase in counselling to reduce waiting times. Other respondents suggested 

increasing the provision of services which support erectile dysfunction, as well as systems which 

support better recognition of sexual violence in older adults. 
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We welcome your ideas in relation to further actions we can take that we might not have 

thought about. Please provide any additional ideas or suggestions so we can ensure 

our next strategy prioritises our local population: 

32 respondents offered suggestions for additional sexual and reproductive health services in Richmond 

and Wandsworth. Many emphasised the need to protect vulnerable groups and highlighted the 

importance of expanding existing services, particularly at the Falcon Road Clinic. Respondents stressed 

the importance of securing sustainable funding for Level 3 Integrated Sexual Health Services to 

address rising STI rates. Suggestions included better use of digital resources, and improving access to 

contraception, psychosexual counselling, and information services. 
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7. Other responses received 

There were four responses to this consultation received via the easy read version of the questionnaire. 

Three of the respondents said that they live in Wandsworth. One of the respondents said that they 

spend social time in both Richmond and Wandsworth. Three of the respondents are between 20 and 24 

years of age. 

Respondents were mostly positive about the Statement and the Priorities, and all respondents 

requested specific services that they would like to see prioritised.   

Easy read responses have been considered alongside online questionnaire submissions during the 

evaluation of the consultation feedback. 

 

8. Demographic Profile 

Demographic  Sample base  Proportion (%) 

What is your sex? 

Male  58 63.74% 

Female  26 28.57% 

Prefer not to say  7 7.69% 

Base: 91 respondents 

Is the gender you identify with the same as your sex registered at birth?   

Yes 81 91.01% 

No 1 1.12% 

Prefer not to say  7 7.87% 

Base: 89 respondents 
 

What was your age last birthday?  

19 and under  1 1.10% 

20 – 24  0 0.00% 

25 – 34   16 17.58% 

35 – 44  19 20.88% 

45 – 54  26 28.57% 

55 – 64  19 20.88% 

65 – 74  3 3.30% 

75+  0 0.00% 

Prefer not to say  7 7.69% 

Base: 91 respondents  

Do you consider yourself to have a disability?  

Yes 12 13.19% 

No 69 75.82% 

Prefer not to say 9 9.89% 

Base: 90 respondents 

Which of the following best describes your sexual orientation? 

Straight/Heterosexual 59 64.84% 
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Gay or Lesbian 14 15.38% 

Bisexual 2 2.20% 

Prefer not to say 15 16.48% 

Other sexual orientation, write in 0 1.10% 

Base: 90 respondents 

What is your religion? 

No religion 48 52.75% 

Christian (including Church of England, 
Catholic, Protestant and all other 
Christian denominations) 

30 32.97% 

Buddhist 1 1.10% 

Hindu 3 3.30% 

 

NB Respondents who did not provide answers to the demographic questions are not included in the above table.    

 

 

 

 

 

 

 

 

Jewish 0 0.00% 

Muslim 0 0.00% 

Sikh 0 0.00% 

Prefer not say 7 7.69% 

Any other religion, write in 1 1.10% 

Base: 90 respondents 
 

How would you describe your ethnic group?  

White  59 64.84% 

Mixed/multiple ethnic groups  7 7.69% 

Asian or Asian British  4 4.40% 

Black/African/Caribbean/Black British  8 8.79% 

Other ethnic group, please specify:  2 2.20% 

Prefer not to say  11 12.09% 

Base: 91 respondents  
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9. Appendix 1 – Consultation material 
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