Twickenham Town Centre Highways and Pocket Park Improvements

Consultation 12th July – 12 August 2013
Background Document
In 2010  and 2011 Richmond Council carried out extensive consultation to consider the future of Twickenham and find out what people think about the local area.  

The results showed how much people care about the future of Twickenham Town Centre and identified the need for regeneration of the area through investment in improved retail, leisure and community facilities and enhancement of the public realm.  
As a result of further public consultation in August 2012 on the Twickenham Area Action Plan (TAAP), its principals listed on the following page and the scheme layout, major changes were made and the final TAAP, the regeneration strategy for guiding future development up to 2027, was produced and formally adopted in July 2013 - having been approved by an Independent Planning Inspector.

Whilst the plan is comprehensive and includes Twickenham Station, the Post Office Sorting site and promotion of local business, a key barrier to achieving the regeneration objectives relates to existing traffic problems.  It is recognised that issues of traffic congestion and pedestrian/vehicle conflicts need to be addressed as a priority in order to improve the performance of the Town Centre and make it a more attractive destination.

The following transport changes are therefore proposed:

· Not to allow traffic to turn right from King Street into Church Street and Water Lane during peak hours.  The benefits of this are to reduce congestion in King Street in the rush hour caused by waiting for drivers to turn right, and reduce the traffic in Church Street and Water Lane, providing a better experience for pedestrians.

· The section of Holly Road between Grosvenor Road and London Road to be converted to one-way westbound for cars, with cyclists only able to travel in both directions – a contra flow.
· Introduction of a 20 mph zone within Twickenham Town Centre as traffic calming.
Consideration of local open space is an important part of the Town Centre improvements and two design options are proposed for the Garfield Road Pocket Park. 

Detailed diagrams of all the proposed improvements can be found in the background documents of this consultation.
Your views are important to us and there are a number of opportunities for you to look at all the detailed diagrams and plans and give your comments by:

1. Completing and submitting the on-line questionnaire having looked through the background documents beforehand.
2. Visiting the exhibitions in either the Council’s Civic Centre reception area or Twickenham library to look at the detailed designs and plans on display and completing a survey questionnaire.

All completed questionnaires must be submitted by Monday 12th August at 5pm when the consultation closes.

If you would like any more information please contact Ben Fryer at ben.fryer@richmond.gov.uk 
Twickenham Area Action Plan Principles

Building on the public realm principles in the preferred concept of the Twickenham Area Action Plan (TAAP), a preliminary street scene and highways improvement scheme was developed and consulted on.   
Based on the principles of the TAAP a number of the objectives have shaped the scheme:

Improve the Public Realm and Reduce the Impact of Vehicles:

· Create an attractive and safe place for people to visit and stay longer in Twickenham;

· Improve the pedestrian environment with wider footways, better crossings and measures to reduce traffic speed; and

· Reduce the dominance of vehicles, whilst maintaining the flow of traffic, bus journey times and providing sufficient parking.

Stimulate Economic Development:

· Change and enhance the town centre to help revitalise the High Street and the retail, business services, leisure and tourism sectors;

· Create the opportunity to broaden the range and enrich the quality of attractions within the town centre which can encourage people to visit Twickenham; and

· Improve the pedestrian environment in the retail core as part of a coordinated approach to the design.

Protect and Enhance the Character of Twickenham:

· Careful selection of materials and street furniture to complement the existing character of the town centre;

· Highlight key features of the existing built and natural environment; and

· Enhance existing and create new civic spaces.

Increase Connectivity and Access:

· Improve pedestrian routes to some of the town centre facilities with way finding for those destinations which are “hidden” from the main thoroughfare such as the riverside;

· Improve accessibility for all users to encourage longer visits to the town centre; and

· Elements of the strategy will improve footways, signing and lighting along less prominent routes, such as links to Holly Road car park, the riverside, pocket parks and the library.
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