Twickenham Town Centre Consultation 12th July-12 August 2013
Introduction
The following report sets out the key finding to a Twickenham Town Centre Improvement Survey undertaken by the Council..  

The consultation ran from the 12th July 2013 and closed on the 12th August 2013 in which time residents were invited to complete an online survey via the council’s consultation finder.

Publicity on the survey was undertaken working with the communications team to create a press release and publicise the survey through the council’s social-media accounts. 

Findings
In total 219 responses to the survey were received.
1. To what extent do you agree or disagree with the proposal for a 20mph speed limit covering all the roads in the scheme area with the aim of providing a safer environment for pedestrians and cyclists? (tick one only)

	
	Count
	%

	Strongly Agree
	112
	51%

	Agree
	38
	17%

	Neither
	19
	9%

	Disagree
	19
	9%

	Strongly Disagree
	23
	11%

	Blank
	8
	4%

	Grand Total
	219
	100%

	
	
	

	All Agree
	150
	68%

	All Disagree
	42
	19%


2. To what extent do you agree or disagree with the following statements about the proposal to not allow traffic to turn right from King Street into Church Street and Water Lane? (tick one answer for each statement)

	
	All Agree
	Neither Agree

/Disagree
	All Disagree


	No Response

	a) It will be in-convenient for local businesses
	39%
	21%
	37%
	3%

	b) It will benefit the flow of traffic in the area
	43%
	21%
	31%
	4%

	c) Overall I am in favour of the proposal
	51%
	12%
	35%
	3%


 Base: 219 responses (more detailed break down for each statement provided below)
a) It will be in-convenient for local businesses

	
	Count
	%

	Strongly Agree
	43
	20%

	Agree
	43
	20%

	Neither
	45
	21%

	Disagree
	45
	21%

	Strongly Disagree
	36
	16%

	(blank)
	7
	3%

	Grand Total
	219
	100%

	
	
	

	All Agree
	86
	39%

	All Disagree
	81
	37%


b) It will benefit the flow of traffic in the area

	
	Count
	%

	Strongly Agree
	37
	17%

	Agree
	58
	26%

	Neither
	47
	21%

	Disagree
	22
	10%

	Strongly Disagree
	46
	21%

	(blank)
	9
	4%

	Grand Total
	219
	100%

	
	
	

	All Agree
	58
	43%

	All Disagree
	68
	31%


c) Overall I am in favour of the proposal
	
	Count
	 %

	Strongly Agree
	46
	21%

	Agree
	65
	30%

	Neither
	26
	12%

	Disagree
	22
	10%

	Strongly Disagree
	54
	25%

	(blank)
	6
	3%

	Grand Total
	219
	100%

	
	
	

	All Agree
	111
	51%

	All Disagree
	76
	35%


3. To what extent do you agree or disagree with the proposal for one-way traffic West bound for cars and two-way for cyclists only in Holly Road, as an alterative route for cyclists between King Street and London Road? (tick one only)

	
	Count
	%

	Strongly Agree
	94
	43%

	Agree
	55
	25%

	Neither
	21
	10%

	Disagree
	6
	3%

	Strongly Disagree
	33
	15%

	Blank
	10
	5%

	Grand Total
	219
	100%

	
	
	

	All Agree
	149
	68%

	All Disagree
	39
	18%


4. The proposed Town Centre improvements include upgrading the Garfield Road Pocket space.  Which of the 2 design options proposed would you prefer (tick one only)?

	
	Count
	%

	Option 1 – Carnegie Circus
	83
	38%

	Option 2 - Carnegie Gardens
	97
	44%

	Blank
	39
	18%

	
	219
	100%


5. Please state any other comments you have on the planned improvement for the Town Centre.
Gender

	
	Count
	%

	Female
	65
	30%

	Male
	117
	53%

	(blank)
	37
	17%

	Grand Total
	219
	100%



Age
	
	Count
	%

	18-24
	3
	1%

	25-34
	25
	11%

	35-44
	50
	23%

	45-54
	45
	21%

	55-64
	32
	15%

	65-74
	24
	11%

	65-75
	1
	0%

	75_
	7
	3%

	75+
	1
	0%

	(blank)
	31
	14%

	Grand Total
	219
	100%


Disability

	
	Count
	%

	No
	187
	85%

	Yes
	14
	6%

	(blank)
	18
	8%

	Grand Total
	219
	100%



Ethnicity

	
	Count
	%

	White or  White British
	184
	84%

	Asian or Asian British
	5
	2%

	Mixed or  Mixed British
	3
	1%

	Any other ethnic background
	2
	1%

	(blank)
	25
	11%

	Grand Total
	219
	100%


Connection to the Borough
	
	Count
	%

	A resident
	202
	92%

	A business owner
	13
	6%

	Other
	8
	4%

	(blank)
	7
	3%

	Community or  voluntary organisation
	3
	1%

	A student in the borough
	1
	0%

	Grand Total
	219
	100%


Postcode of respondents
	 
	Count
	%

	TW1 4
	42
	24%

	TW2
	40
	23%

	TW1 3
	34
	20%

	TW11
	17
	10%

	TW1 2
	8
	5%

	TW12
	7
	4%

	SW14
	5
	3%

	TW1 1
	5
	3%

	TW9
	5
	3%

	Other
	11
	6%

	Total
	174
	100%


Other (TW1,4, 7,10, 13, KT12, W4)
PAGE  
3

