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NORTH SHEEN REC PLAY AREAS
Report On Consultation
1 INTRODUCTION

1.1 This consultation aimed to ensure that the North Sheen Rec play areas meet local needs and to involve people, particularly children, in any development. The consultation was devised so that it gave opportunities for all options to be considered without raising expectations beyond what might reasonably be delivered.

1.2 The consultation format was prepared in discussion with Yvonne Kelleher and assistance from Jacqueline Kibacha of London Borough of Richmond.   It was designed to include interviews with the public at North Sheen Rec, questionnaires which were delivered to local houses and an on-line questionnaire.  The consultation was additionally advertised by way of a notice at North Sheen Rec which was placed just over a week before the on-site consultation was due to take place.  It was intended this would pick up users who may have come from further afield. 
1.3 The on-site consultation was carried out on Saturday 22nd November 2014 by Rob Wheway and Suzanna Law of Children’s Play Advisory Service.  The consultation however continued online until 16th December 2014.
1.4 The consultation was carried out and the results analysed.  This report describes the consultation process and the analysis of the responses.

1.5 This report builds on the reports of the Familiarisation Visit of 15th October 2014.
1.6 Where answers are worded differently but have very similar meanings they have been grouped together in the tables within this report.  Responses which only received 1 mention have not been included within the tables as they are not statistically significant.  Some will have been included as above.

1.7 Where suggestions were made in “Other Comments” but clearly related to other parts of the questionnaire then they were included in the appropriate part.  This was only done where the meaning was certain and duplication was also avoided.
2 CHILDREN AND ADULTS CONSULTED AND USE
2.1 There were 145 responses broken down as follows:
[image: image1.png]Child  Parent/Carer Other Adult Not Spec. Totals

Online 0 16 1 1 18
Posted 8 48 13 3 72
Interviewed 20 3% 0 0 55
Totals 28 99 14 4 145




2.2 Approximately 400 questionnaires were delivered to houses in the neighbourhood, inviting people to the consultation on the playground or to post them back using the return envelopes (post paid) provided, or to complete the questionnaire on-line. 

2.3 Questionnaires were delivered to houses in the roads surrounding North Sheen Rec.  

2.4 Of the delivered forms 72 were returned by post.  This represents an 18% return rate which is good for this type of consultation and higher than might be expected. 
2.5 The on-site interviews (55) gave a greater opportunity to interview children and get a greater in-depth understanding of the issues people were raising.  The numbers were quite good considering the time of year.  It was complicated by the very large numbers of children involved in the football games who were too busy with that to be interviewed.  These crowds probably reduced the number of people who would have otherwise gone to the playgrounds.
2.6 Not all answers on the form were completed; consequently total responses in this report are often less than number of forms.  Some questions had opportunities for more than one answer so some totals are higher than the actual responses to that question. 
2.7 The catchment area for North Sheen Rec is quite wide as many people use it for the football and it is also used as a destination park rather than just being used by people who live in the vicinity.  
2.8
Age Category 

Responses by age category were:
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The responses are primarily from people in the 25-64 age range.  No children responded to the on-line questionnaire and only 8 responded to the posted questionnaire which emphasises the importance of the on-site interviews.  
The number of children interviewed (20) was lower than might be expected at a warmer time of the year and paradoxically may have been reduced by the crowds of children with parents involved in the football.  However, it did give insights into children’s views.  
There was a good spread of ages which peaked at 8 and 9 years old which would be expected for this type of playground.
2.9
Gender:


The overall breakdown in gender was as follows:
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The fact that over twice as many female parent/carers as males responded is interesting.  It confirms the conventional role still taken within most homes.  
However if we look at the interviews (see below) nearly the same number of males and females were interviewed. 
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2.10
Children of Parents Consulted

Parents were asked for the ages of their children.  This gives an insight into the views of the children they may well be representing.  It also means that there is a feedback about toddlers who would be too young to answer the questionnaire for themselves.  
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The results show a fairly consistent pattern from babies up to junior school age children.  The drop off after that age is probably due to parents thinking the questionnaire is not appropriate for their older children rather than a sudden change in population profile.  It is likely that there is an increase in children who are pre-school age at present but who will be school age fairly soon.  It would therefore seem appropriate to plan on the playground being used by a wide variety of ages for at least the next 10 years or so.

2.11
Frequency of Visits

The frequency with which visits to North Sheen Rec were made:

[image: image6.png]Parent/Carer Other Adult Not Spec. Totals
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2 or 3 Times a Week 8 32 2 1 43
Once a Week 1 2 [] [ 37
Occasionally 4 21 1 [ 2
Rarely 2 ) [ [ 10
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Well over half (63%) of those who answered this question visited the area at least once a week, 25% visited occasionally or less often and only 1 respondent stated they never visited North Sheen Rec.
Of the 28 children who answered 10 visited 2 or 3 times a week or more.  However of these only 2 were teenagers who visit without an adult accompanying them.  
Parents tend to state that they take their children more often than the children say they are taken.  The peak number for parents is “2 or 3 times a week” whereas for children it is “once a week”.  Parents may have other pressures on their time so it might seem too much whereas for the child for whom it is a treat it might seem too little.
From the observations made by the consultant on a normal school day (Wednesday 19th November) it is clear the play areas are very popular immediately after school.  The school is close by and parents take their children for a play before then taking them home.  On the day visited there were approximately a dozen parents and 20 children.  This surge in activity lasted between 30 and 60 minutes.  It is probable that it would have lasted longer and involved more people had it been on a pleasant summer day.  
2.12
Other Adults were asked how often they visit North Sheen Rec:
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This tends to indicate that people value the park for a walk, walking the dog, etc.
3
CATCHMENT 

3.1 Responses came from the following road/areas (all included)
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As would be expected the higher numbers of people using the park come from streets nearby.  However, the large number of other roads and locations indicates that the park is heavily used as a “destination” park.  
3.2
The interviews on-site pick up people who are there purely by chance rather than having any knowledge of the consultation.  This indicates that the playground is used both by local people and those who are using it as a “destination”.  If anything, it shows it being used more as a “destination” facility.  This may, however, be associated with the domination of the football on that particular day.
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3.3
People were additionally asked for their postcode:  
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Children found it easier to give the name of the road rather than the postcode.
3.4
If you separate out the interview responses:
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As the predominance of people are from TW9 this would indicate that people using it as a destination facility are still living within reasonably small travel distances.  This would be expected as, although the park is attractive, it is not sufficiently so to be a tourist destination.
3.5
The questionnaire asked for reasons why people visit as often or little as they do.  Some gave more than one answer.  The main positive reasons were:
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Proximity to the park is the most important reason given.  Observations indicate that the closeness of the school is part of this.  The playground is popular.  

The high number of “football” answers reflects the fact that the interviews were carried out when there were masses of children playing football, most with accompanying parents.
Walking the dog was the next highest activity but perhaps lower than might be expected.  It is probable that the high number of footballers would deter a dog walker which would then reduce the number being interviewed.
3.6
There were fewer answers given for not going to the park very often.
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These are generally practical reasons relating to the individuals rather than revealing issues that need to be addressed in the development of the playground. 

The previous report submitted noted there were limited accessible/inclusive opportunities for disabled children.  

4
CHILDREN PLAYING OUT

4.1
The questionnaire asked what, if anything, stops children playing out near their homes.
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Traffic, as with the Chase Green and Murray Park consultations, is much more significant a reason than is “stranger danger”.  This is contrary to commonly held beliefs.  
This does indicate that changes can be made to transport strategies which would improve children’s well-being.  The amount of traffic is capable of being changed through environmental modification whereas fear of stranger danger would be much more difficult.  Previous research by this consultant tends to indicate that where children do feel safe to play out then there is increased feelings of neighbourliness thus less fear of stranger danger.

The high number answering that there was nothing that stopped them playing out contradicts the observations in the streets around the park where children were not seen to be playing out and the high number that said traffic prevented them.  


It would appear that this question was interpreted as “playing in the park” rather than “playing out” - in the street as is the usual meaning.  This question would probably need to be modified in future consultations.
4.2
People were asked where they/their children play on ordinary days after school.
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It is very significant that 46 appear restricted to their home environment (house/garden/back garden) with a further 6 being in a friend’s house.


Very high numbers (116 in total) named either North Sheen Recreation Ground, specific parks or “other named parks” (2 or less mentions) as places for their everyday play.  This rises to 130 if the “park/playground (non-specific)” is added.


This indicates on the one hand that the parks and playgrounds are important facilities.  On the other hand it indicates that children’s lives are increasingly restricted and that few children have the freedom to play out near their own homes as was the case for countless previous generations.
4.3
People were asked whether or not their children did go to North Sheen Rec unaccompanied or with a parent.
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These figures reinforce the finding that few children have the freedom to play unaccompanied.  As play is an every-day activity it is very likely that children’s play opportunities will be restricted to those times when parents are free to accompany them.  


Traditionally play is an every-day activity where children have freedom to reach agreements, make plans, settle disputes, make compromises without adult interference.  It is therefore an important part of their development which appears to be being restricted.  
5
OPTIONS FOR NORTH SHEEN RECREATION GROUND 
5.1
People were asked what their 3 favourite items were in the Senior Area at North Sheen Rec:

[image: image17.png]Swings

Spacenet/climbing
Obstacle Course/balancing
Rope Climb/Swing
Basketball Area

Green open space

Table Tennis

ISSEPIEES





The swings are the most popular item as they always have been.  However the Spacenet (a more recent innovation) comes a very close second.  
The obstacle/assault course/balance trail is more popular than might be expected from other consultations, however it is interesting that similar equipment was also popular at Murray Park.  

5.2
People were also asked what their 3 favourite items were in the Junior Area at North Sheen Rec:
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Water play has high play value and consequently it is not surprising that the Paddling Pool is the most popular item.  This number would probably increase in the summer period when the paddling pool was open.

The Multi-Play was more popular than expected given that concerns had been expressed about it prior to the consultation.  There were also a few people who expressed concern about the safety of this item.  The Slide on the Multi-Play got a good number of specific references.

5.3
People were asked for 3 suggestions for “additional play equipment or something which would make play better”.  
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A bigger/better slide is clearly the most desired item (20), particularly when it is seen that a further 11 requested a slide.  The popularity of the multi-play is emphasised by those wanting another one, almost all of those saying they wanted it bigger/better.  There was, however, a significant number wanting a similar multi-play but one specifically designed for younger children.
A sand pit has high play value and also gives opportunities for younger children.  It has the advantage that it can be open all year whereas the paddling pool is limited to the warmer months.

Hammock swings are a relatively recent innovation and are very popular.  They also have the advantage that they can be used by a disabled child who was not able to use a conventional swing.  

5 people wanted an accessible/sunken roundabout with a further 4 requesting a roundabout.  There are designs of roundabout which are both accessible but also attractive to able-bodied children.

A zip wire or aerial runway is always very popular.

The children who responded suggested the following. 
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There is a reasonable consistency between what the children requested and the overall results.  

5.4
Safe or Risky

Over 38 respondents asked for equipment that is “bigger”, “better” or “more challenging”.  This tends to contradict those who blame parents for being too risk averse and bringing up “cotton wool kids”.  On the contrary, it shows parents want their children to have excitement and challenge.

This is reinforced by the question about risk where the majority thought that the playgrounds are about the right level of risk but a significant proportion thought that playgrounds were “too safe and boring and should be more exciting”. 

[image: image21.png]Too safe and boring and should be more exciting
About right - good fun but safe

Dangerous and need to be safer

Not specified

Totals

4“1
7%
17
1

145




6
EQUAL OPPORTUNITIES
6.1
People were asked if they thought anything prevented them or other people they know getting to the play area or using the equipment:
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Additional comments covered a range of issues however 4 made specific reference to the lack of equipment suitable for disabled children.  
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6.2 Ethnicity 
Descriptions of respondents’ ethnicity were as follows:
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7
CHILDREN’S INDEPENDENT MOBILITY
People were asked whether they (or their children) go to school unaccompanied by an adult:
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The total number is higher than the 145 total responses as some parents answered for more than 1 child.
This is an important question because whilst it does not specifically ask about play it is almost certain that if a child is not allowed to go to school on their own they are unlikely to be allowed to walk to the park, go to a friend’s or run an errand.

There were five 7 and 8 year olds who were allowed to go school on their own and they appeared to live in close proximity to the school.  The other children were old enough to go to secondary school.   

This shows a dramatic change in children’s freedom to play.  It should be remembered that for over half of the last century most 5 year old children would have walked to school unaccompanied by an adult after the first week or two.  They would therefore have been very likely to have been allowed to move around at least within their own street.
8
PREFERRED PLAYGROUNDS
People were asked whether there was a playground they preferred to go to and why:
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The main reasons given were:
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Virtually half of those responded with “better/more equipment/facilities” cited Windham as the preferred park.

9
OTHER COMMENTS
Many responses were received some of which have been incorporated in section 5.3 in this report where they relate to suggestions for new equipment or things to make play better.  
The remaining responses have been grouped together under the following themes.  There were, however, no other significant groupings within these responses.
a) Football

9 responses of which 8 were concerned about the impact of so much activity

b) Happy
12 responses made positive comments about the park and the consultation 

c) Equipment safety issues

15 raised issues about the safety of the playground or specific equipment

d) The Pool

7 made generally positive statements about the paddling pool

e) Dogs

5 made comments about dog fouling

f) Safety/Security

6 made comments of which 2 suggested a park-keeper would be desirable

g) Fences

2 made comments about the fencing

5 respondents made comments, not all of which related to North Sheen Recreation Ground.
10
CONCLUSIONS
10.1
North Sheen Rec is an important park located within a large residential area.  It contains 2 play areas with a good variety of equipment which is popular both as a local play area and as a destination facility.   
10.2
The play areas are popular with those who use them but for at least some of the people Windham Park does appear to be more popular.  
10.3
From the consultation it is apparent that a bigger and better slide is desired by many.  
10.4
As identified in the previous report there are limited opportunities for toddlers, particularly in the winter months when the paddling pool is closed.  A toddler multi-play wold help to redress the balance.
10.5
A sand pit would be popular, however unlike other pieces of equipment it would have significant maintenance implications.
10.6
A hammock swing would be popular and would also give inclusive opportunities.  Parents with toddlers will often use this type of equipment during the day when older children are at school.   It would also give more swinging opportunities as is desired.
10.7
A roundabout would be popular particular if it is one that is accessible for disabled children.

10.8
Parents are not risk averse and do not want to bring up “cotton wool kids”.  When items currently in the playground need to be replaced the opportunity should be taken to install some more challenging exciting items. 
10.9
Other items which should be considered are detailed in paragraph 5.3 but these tend to reflect the type of equipment which is already provided.
10.10
The popularity of the multi-play would seem to outweigh the safety concerns, however it may be that if a younger children’s multi-play is sited within the playground then parents of younger children can steer their children to using it rather than the existing one.

10.11
Children’s freedom to play is severely restricted and the main cause for this is traffic on residential roads.  This does have definite implications for any policy on tackling obesity or lack of fitness in children.

10.12
North Sheen Recreation Ground is an important facility particularly for families as the majority of children attend it accompanied by parents.  Despite its close proximity to housing the increase in restrictions on children’s independent mobility means that relatively few children use it for unsupervised play. 
10.13
The consultant thanks the people of the area around North Sheen Recreation Ground, visitors to the park and staff at LB Richmond for their assistance with this consultation.
Rob Wheway MSc. MEd. MCIMSPA. MCMI. FRSA
29 January 2015
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