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Our commitment to Putting People First

I am very fortunate to live in Richmond upon Thames. I’m proud of our parks, open spaces, culture and education, and the opportunities they offer to each of us to achieve to our full potential. A council cannot achieve this alone. So we formed the multi-agency The Richmond Partnership; bringing together the key public service providers in the borough, to create efficient, joined-up services which are focussed on your needs.
Putting People First is about listening to what you, residents and business of Richmond upon Thames, want from your public sector providers and changing the way we do things in response. 
The Partnership’s vison for the Borough is ambitious. The financial climate for public service providers may be tough, but we are determined to maintain those things that you appreciate about the area and to improve the services that matter most to you. 
Our most important relationship is with the community and we aim to put you at the heart of all we do, so it is important that we involve you in our decision making and give you opportunities to play a part in local life. This community plan sets out the Partnership’s focus for the next three years and how we will engage with you to achieve your priorities and ensure that our vision for the Borough remains a reality.
Councillor Lord True, Leader of Richmond upon Thames Council and Chairman of The Richmond Partnership
1. A partnership approach to our community plan
A community plan sets out a council's aspirations for the next five years and how it will achieve its vision. Richmond upon Thames’ vibrant community plays an active role in determining our community plan, which we call Putting People First. 

1.1.
Introducing The Richmond Partnership

A council cannot achieve its aspirations in isolation; all of the major services in the borough need to follow the same goals. 

Putting People First is coordinated by The Richmond Partnership; we are representatives from the public sector, business, community, voluntary and faith sectors who harness our joint resources to improve the quality of life for everyone who lives in, works in or visits the Borough. Our partnership has an executive group which draws from senior members of the Council, Richmond Adult Community College, Richmond Voluntary Services, Police, Fire Brigade and the Clinical Commissioning Group. We also draw upon further expertise from within our community to look at specialist needs. More information on our partnership can be found at www.richmond.gov.uk/richmond_upon_thames_partnership 
1.2.
Following a joint vision

We believe our vision best serves the people who live and use this Borough: 
Our vision is for a borough where local people are engaged and involved in their communities and where there is a vibrant and sustainable community and voluntary sector to support residents and help them play a full role in community life. 

Where:

· people will lead happy lives and are able to enjoy life, with opportunities to learn, develop and fulfil their potential;
· people can live as independently as possible in the local community and feel empowered to take responsibility for their health and wellbeing, and plan for their future;
· people feel safe, are respected and valued, and able to contribute to their communities and where diversity is celebrated;
· the local character of the environment is protected and new development is high quality and compatible with local character, meets people’s needs and provides opportunities for all; and
· our towns and local centres are attractive, viable for businesses and contribute positively to the quality of life for residents and visitors.
1.3.
Taking guidance from you
In October 2014 1,400 of you took part in the Council’s telephone survey and told us:

[Insert infographics showing this information
96% satisfied in their local area as a place to live

86% agree that their local area is a place where people from different backgrounds get on well

94% satisfied with local parks, open spaces and play areas

89% satisfied with the safety of the area

76% satisfied with the local high streets

But you some of you had some local issues with services:

31% road maintenance

30% pavement maintenance

23% parking services need improving the most]
This plan was formulated in 2013, so in June 2015 over 100 representatives from community, voluntary and public sector organisations attended The Richmond Partnership conference to review Putting People First; in particular how it can better inspire and engage partnership working. These suggestions will help guide our future planning and are included in this plan within ‘moving forward’.
1.4.
Determining the priorities
We have determined key priorities for the Borough. There are based on: guidance from residents, our knowledge of the Borough and how it might change in the future, and the available resources. Our joint work over the next five years will focus on:

·  involving and engaging local people and businesses;
· delivering cost effective services to meet local needs which will:
· tackle inequality and create opportunities for children and young people

· create a healthier borough

· create a safer borough

· support businesses, the voluntary and community sector and the arts

· create a greener borough; and
· being accountable to local people by providing clear information about what we are doing and why.
More information on the borough that informed these priorities can be found at appendix 1.

A community plan needs to work alongside other partnership plans to be effective, covering areas such as investment, culture and community safety. Details on these plans can be found at 
www.richmond.gov.uk/home/council/how_we_work/policies_and_plans/community_plan/community_plan_further_information 
2 
Putting People First into practice

This section explains how we will meet our key priorities.
2.1.
Involving and engaging local people and businesses
Our priorities:
We will -
· coordinate community engagement across our partnering organisations and report on the action we take in response;
· further develop Village Plans as a means of developing a local vision for each area of the Borough; engaging with your local community and supporting you to take action;
· use the Council’s Community Links team to support those of you who want to develop projects within, and backed by, your local community;
· expand opportunities for residents from all walks of life to volunteer and we will support you so this is a positive experience for all;
· provide funding to support community and business capacity through the Council’s Civic Pride fund and the Town Centres Opportunities fund;
· expand opportunities for you to determine how money is spent in local areas;
· expand how we engage with younger members of our community so they have greater role in determining the design and delivery of our services;
· offer clearer routes into how you can influence the decision making and delivery of health and social care services.

Why we think we can achieve this
A survey of residents in 2014 showed that local people are community minded. 61% of you feel you can work together with the Council to make improvements to your local area, a third of you already spend some time trying to do this, while two-thirds are interested in finding out more about how you could help improve your community or neighbourhood.
As part of the All in One survey in 2010 you told the Council which areas you identified as your local community. From this, the Council ascertained that there are 14 distinct villages in the Borough and it developed Village Plans. This is where you can advise the Council and other agency of what is important to your local community, or what needs changing. The information you supply becomes part of the Supplementary Planning Document for your village, this gives a vision for the area and planning guidance which the Council, residents and other landowners should take into account when considering development proposals, or making planning applications in the area. The village planning process will continue to work its way round the Borough and will have covered all villages by the end of 2017.
Much of the success for the village planning process is due to the support it receives from the Community Links initiative. This team takes an active role in local consultations and can put you in touch with agencies who can help you get things done. Community Links also supports and advises representatives from the community and voluntary agencies, who have a considerable impact on decisions and services in this Borough.
Engaging with younger people is led by Achieving for Children; the community interest company delivering children’s services across Richmond and Kingston. This team has a comprehensive engagement strategy which allows it to take direction from children, young people, parents and carers. An example of their direct involvement with the community was when they engaged with 7,800 young people in 2013 for elections to a Youth Parliament.

Moving forward
You want us to further increase the numbers of people who volunteer, particularly among the harder to reach groups including younger and older sections of our community; bringing in methods to sustain engagement as people get older. Once they are engaged, you want us to make better use of volunteers, trustees and governors.
You have also asked us to build further on our current partnership working, considering joint agreements such as compacts. You have also suggested that there could be a direct advantage to voluntary sector organisations further engaging with businesses, who can often release staff for volunteering work. 

2.2
Delivering cost effective services to meet local needs
We continue to focus our efforts on securing cost efficient services that meet your needs. This is best achieved by taking a flexible view on how services should be delivered, which could include using a mix of direct delivery by partners, or by commissioning others to deliver a service on our behalf. Whatever the means of securing the delivery, as a partnership we have signed up to some shared priorities and objectives.
a. Tackle inequality and create opportunities for children and young people
Our priorities:
We will - 

· ensure that all children and young people are safe and healthy;
· ensure that all children and young people are able to participate, enjoy and achieve;
· provide early help for children, young people and their families when it is needed; and
· work together to provide effective and quality services for children, young people and their families.

Why we think we can achieve this

This Borough is generally a safe place for our children and young people, with lower levels of crime and road accidents than other London boroughs.
In 2014, Richmond and Kingston Councils created Achieving for Children, to deliver services to children, young people and their families on behalf of both boroughs. As well as bringing economies of scale, this joint service can share best practice and is able to trade its services to increase its income. Aside from the statutory services Achieving for Children provides, it is able to develop a range of priorities and programmes, such as protection for children and young people from domestic violence.  
Our Borough is also a healthy place to grow up – with a high proportion of mothers breastfeeding their children; ample opportunities to participate in sporting activities, low rates of teenage pregnancy and generally low levels of obesity compared with other boroughs. 
Our children have good chances to achieve their potential. The Council has ensured that there are enough school places for children, partly by expanding various schools and with the opening of primary and secondary free schools.  
Moving forward

There is an increasing demand for services for our children and young people.  As at March 2015, there was an increase of 13% in the numbers of ‘looked after children’ compared to the previous year, and the numbers subject to child protection plans had increased by 28%. These increases have put demands on resources but, in context, we still have significantly lower referral rates than other London boroughs.

Immunisation rates are quite high in Richmond upon Thames but the take up of measles, mumps and rubella (MMR) for 2 year olds is slightly below average for England. 

Although our Borough has relatively low levels of child poverty, our Partnership cannot remain complacent. There are notable small pockets of deprivation within Whitton, Ham, Petersham and Richmond Riverside, Hampton North and Heathfield.
b. For a healthy borough

Our priorities:

We will - 

· further integrate services across organisational boundaries, including between:

· services for children and adults, 
· mental and physical health and social care services,

· hospital to community services;
· ensure healthier lives through access to early intervention and prevention services according to need;

· use community assets and resources, including those that enable participation in culture, sports and exercise;
· have an outcomes based approach to commissioning community services to better enable and support more independent living, so people can stay in their own homes and get local access to services;
· ensure that appropriate financial advice and information is available to those who need it;
· ensure that all agencies work well together to safeguard adults and children;
· further develop and embed a recovery based approach to substance misuse.
Why we think we can achieve this

By having a flexible and responsive approach to our community’s needs we can better support those who want to live independently. We are able to focus more on preventative and early intervention and ensure our services cater for all in our community. 
The Council and the NHS Clinical Commissioning Group (CCG) have a joint prevention strategy to meet the community’s health needs, which includes empowering people to make informed lifestyle choices and to be able to plan for their future. This joint working includes key projects including the new ‘Making Every Contact Count’ initiative. Here frontline staff will be able to refer people to prevention services or to projects which could help older people reduce their isolation and loneliness, such as by helping them access new technology. 
Health providers are able to work with Council services on initiatives which provide a health benefit such as:

· making parks and open spaces ‘dementia friendly’,

· a ‘Talk and Draw’ programme in Orleans House Gallery, combating isolation,
· offering discounts for residents accessing leisure services, 

· the promotion of healthy lifestyles for council staff.

This joint Council and CCG approach also helps develop more of on an ‘outcomes based’ commissioning approach, which offers a greater integration of health and social care services.

The Borough’s active voluntary sector makes a significant contribution to the well-being of our community, such as advice and advocacy help for those seeking benefit guidance or work, and by supporting carers. Housing Associations in the Borough also contribute to this work, offering their clients guidance on welfare advice and employment.
A key part of the substance misuse prevention strategy has seen an enhanced focus on supporting people by, for example, strengthening links with housing, employment services and other partners.
A coordinated, partnership approach is vital for social care and community health services.  This is especially important for our young people with support needs, as they progress from needing child to adult focused services. It is also significant for those with multiple conditions who need well-coordinated care packages.
 The Joint Health and Wellbeing Strategy integrates services across organisational boundaries with a focus on the patient. It coves these areas:

· children and adult services

· physical and mental health services

· health and social services

· hospital and community services.

The Health and Wellbeing Strategy will be refreshed over the coming year and you will be invited to inform the development of the new strategy.
Moving forward

Richmond is generally a healthy borough, with low levels of premature mortality and with access to green spaces and good schools, but we also have health inequalities. There are significant  numbers of people with unhealthy lifestyles as well increasing rates of alcohol related hospital admissions. 
Our community is changing; with more people over the age of 90 and a higher proportion of older people living alone, we expect there will be more people with long-term physical and mental health conditions, such as dementia.

Your comments at the Partnership’s recent conference showed how important it is for our partners to be able to prioritise early intervention and preventative services for young people’s wellbeing. 

Adequate housing is a key factor in maintaining health and wellbeing. Research carried out on behalf of Richmond Housing Partnership (RHP) and the Council in October 2012 concluded that those on low or modest incomes find it hard to buy or rent a home in this borough. The local demand for homes continues to outstrip the supply and there are few sites suitable for developing new homes.
New homes must best suit the needs of our community. Over half of the applicants on the Council’s housing register seeking affordable homes are families with children. Of the 1,000 plus applicants on the register who live in overcrowded conditions most have other needs, such as a medical condition and most of them also have children. 

c. For a safe borough

Our priorities:
Our overall aspiration is to continue to be one of London’s safest boroughs.

We will - 

· improve our communication and knowledge sharing about anti-social behavior and increase customer satisfaction with the way we deal with it;
· more effectively target the offenders of residential burglary through better intelligence gathering and a focus on prevention to support victims;
· enhance police patrols and joint licensing work to tackle town centre alcohol related violence and rowdy behavior;
· achieve positive outcomes for adult and child victims of domestic abuse by increasing the effectiveness of our multi-agency working;
· reduce re-offending, including substance misuse, by dealing with offenders as part of a joined-up, staged approach and we will target those offenders causing the most impact in the Borough;
· target campaigns to increase residents’ understanding of how they can reduce theft of and from motor vehicles, bicycle theft and crime prevention;
· collect intelligence on speeding to secure additional cameras and resources for the Borough, targeting road users who jump red lights; both cars and bicycles; and
· improve data collection and sharing of intelligence in relation to child sexual exploitation, raising awareness so the community can better understand the risk.

Why we think we can achieve this

We can be reassured that, in comparison with the rest of London, we have one of the lowest risks of being the victim of a crime and the crime rate has been falling over the last 10 years. A significant contribution to this is the strong partnership working across the Police, the Council and other voluntary and statutory organisations, via the Community Safety Partnership. 
A number of tactics, including drug tests on arrest, Controlled Drinking Zones and Dispersal Zones have been used to ensure that people visiting our town centres remain safe and are not disturbed by alcohol related anti-social behaviour. The anti-social behavior legislation that came into effect in October 2014 streamlines the number of measures available and proposes new methods to better protect communities from the serious harm caused by criminal and antisocial behaviour. The Community Safety Partnership will monitor usage of these powers and share best practice with partners.

Counter-terrorism is a priority for all London boroughs, and with our iconic sites of national importance, including one of the largest capacity stadia in Europe; we are taking our responsibilities to reduce the risks seriously. New legislation will have an impact in 2015 on a number of areas relating to community safety. The Counter Terrorism and Security Bill creates a general duty on specified authorities to have due regard to the need to prevent people from being drawn into terrorism. This places prevention on a statutory footing and will have implications for councils and bodies such as schools and colleges.
Child sexual exploitation (CSE) is an emerging priority. The Richmond Child Sexual Exploitation Strategy sets out multi-agency working arrangements including better information sharing and consistent identification. The strategy also highlights the shared multi-agency responsibility to improve interventions, to protect those most at risk and ensure that appropriate action is taken against those who sexually exploit children.

Your feedback from the village planning process, the Safer Neighbourhood Board and the Community Safety Partnership consultation show that improved road safety is a priority for our community. 
d. To support businesses, the voluntary and community sector and the arts
Our priorities:
We will – 

· support town and local centres to maintain their vitality, providing our Town Centres Opportunities fund for town centre associations;
· support the development of a business improvement district in Richmond;
· provide support for new and growing businesses, including through the Richmond’s Den Enterprise Programme and targeted support from partners;
· improve commercial areas to improve the business environment and create shared venues for cultural activities, helping to maintain active, interesting high streets;
· promote the Borough as a tourist destination, building on the opportunities and legacy provided by the 2015 Rugby World Cup;
· provide more opportunities for all people to participate in cultural and sporting activities;
· ensure there is an effective network of libraries and develop their use as community hubs;
· work together to improve and sustain the local voluntary and community infrastructure.
Why we think we can achieve this
Our Borough has a dynamic economy, with high survival rates and low insolvency levels. It is dominated by micro-businesses, very many of which are self-employed and working at home. 
Our 2015 business surveys highlighted the strength of the Borough’s businesses, two-thirds of which are planning growth in the next two to three years. It also showed the challenges the businesses face, such as the strength of competition, costs, accessing premises, skills availability and recruitment.  We support local trade through the Town Centre Opportunity fund and a partnership approach to providing a range of enterprise start-up and growth initiatives.
Richmond town centre is very successful and the other district centres are generally relatively buoyant compared to the national average. Empty business units in our high streets remain well below the national average at 6.9% across our main centres.  

The number of claimants for Job Seekers allowance has fallen to pre-recession levels with only 1% of the working age population claiming this support.
Arts, culture and sports make a valuable contribution to the quality of our lives by offering learning, health, wellbeing, economic regeneration and community cohesion. We are fortunate that Richmond upon Thames has the richest historic environment outside of central London. English Heritage, the National Trust and the Historic Royal Palaces all own property within the Borough, and our heritage includes: Hampton Court Palace, Ham House, Strawberry Hill House, Orleans House Gallery, Garrick’s Temple to Shakespeare, Kew Palace, the Palladian villa at Marble Hill and Richmond Theatre, designed by the world renowned Victorian theatre architect, Frank Matcham.

We also have a strong sporting tradition. Pride of place is Twickenham Stadium; not only home to the Rugby Football Union, but recognised as one of the premier sporting arenas in the world. Not surprisingly we also have a number of local rugby clubs. We are also home to St Mary’s University College; the national High Performance Endurance Centre for athletics, bringing the elite to our Borough to study and train.
Our Cultural Partnership Strategy 2015-19 aims to increase participation in the arts, raise ambition and build upon our sense of place. We will have more opportunities to participate in cultural and sporting activities through the recently established music and drama festival.
Our strong and vibrant voluntary and community sector harnesses the talents and skills of local people to improve our communities, particularly through volunteering. We will work together to promote collaboration and sustainability of the sector for the future and to ensure it has the tools it needs to expand the range of services it provides to you.
e 
For a green borough
Our priorities:
We will -
· consult with you about a physical ‘uplift’ of selected areas, which will include: Whitton, Hampton North, Barnes, Mortlake and Ham and moving later to Heathfield;
· take a partnership approach to implementing the Twickenham Area Action Plan to improve the public realm, including key sites such as Twickenham Riverside;
· progress a planning framework for key development sites which takes account of your priorities from the Village Planning process and reviews our existing Local Plan documents (including the Core Strategy, Development Management Plan and the emerging Site Allocations Plan);
· improve the facilities available in our parks, open spaces and riverside areas through a Parks Improvement programme;
· continue to work in partnership to reduce congestion, improve traffic flow and enhance road safety;
· resist any expansion of Heathrow Airport and any changes to the existing arrangements which will have an adverse impact on the Borough; and
· work together to reduce carbon emissions and improve the quality of the environment.
Why we think we can achieve this
We have a beautiful borough, deriving much of its character from its location on the Thames. Along with the historically important open spaces of Bushy Park, Hampton Court Park, Richmond Park, the Royal Botanic Gardens Kew and the view from Richmond Hill, the environmental quality of the Borough is among its most valuable assets.
The Council has a Parks Improvement programme which started in 2012 and continues through to 2017. It aims to offer more facilities and experiences for all users and to protect these important assets, as well as introducing initiatives to encourage us to make the parks part of our everyday life.
As well as improvements along the Thames riverside, the Crane Valley Partnership will lead consultation with you on improvements to the Crane riverside.
High streets and commercial centres are also important. Uplift is the programme to rejuvenate areas of the Borough, which you have told us are in need of improvement. We will listen to you and work alongside you to identify your concerns and capitalise on your local knowledge of the identified areas, so we can create a bespoke uplift which respects the area’s heritage and future potential. 
The Twickenham Area Action Plan is a long term strategy for the use of land and buildings within the town centre, it also sets the principles for transport, environmental improvement and design. Initial improvements have already been made with the upgrade of the highway and pavement, and the development of the very popular Diamond Jubilee Gardens. The Council has also purchased some properties on the High Street to enable the long-term ambition of the community to make the riverside more accessible and create a new public space.
Our Borough has a significant level of carbon dioxide emissions (both from buildings and transport). We generate large volumes of waste per capita and we will increasingly be subject to the effects of climate change, particularly flooding. Our Partnership will work with you and local businesses to reduce carbon emissions and ensure our own properties are efficient.  
We have generally good access to public transport, but this is not uniform across the borough. The limitations of the road network mean that we need to identify ways to reduce the need to travel, and encourage the use of other more sustainable forms of transport which would also help to reduce the currently unsatisfactory air pollution along the main road corridors. 

Air-craft noise is very significant issue for many of you, having an impact on your quality of life, health and education. Night flights are particularly intrusive. The Council is leading the local resistance to proposals to expand Heathrow airport after 2015 and would like to see a permanent block on any expansion of the airport.
2.3 
Being accountable to local people 
Our priorities:

We will – 

· promote transparency of information and decision making across The Richmond Partnership, regularly publishing information on our performance;
· we will communicate clearly with our residents, using different types of media and giving you feedback on the suggestions and concerns you raise; and
· promote our service standards so you know what to expect from us.

Why we think we can achieve this

The global financial crisis has reduced public sector funding and each element of our Partnership continues to need to find savings in order to deliver balanced budgets. Richmond Borough remains one of the lowest funded London boroughs per head of population.

The Council, Police and local NHS have all embarked on ambitious change programmes, concentrating on offering you the most efficient quality services, delivered in the most effective way. Rather than making across the board reductions, we will focus even more strongly on priorities, ceasing some services altogether in order to sustain and modernise statutory services, or those you regard as a high priority. 
The Residents Survey 2014 provided us with an insight into your priorities for each local area and it affirmed that we are focusing on the right issues for you. So we can now better concentrate on our work across our partnership to make the services available to those in greatest need.
You should be able to hold us to account, so we are committed to providing clear and accessible information and establishing channels of communication. Providing value for your money is integral to our ambitions for the Borough. All public services have embarked on ambitious transformation programmes concentrating on efficiency whilst also recognising the increasing demand on services, particularly from the most vulnerable members of our community. We recognise that good partnership working across all local agencies, and in particular with the voluntary sector, is vital to help each of us achieve our objectives.
We will closely monitor performance against the commitments in Putting People First; implementing systematic improvement planning where we are failing to achieve and identifying and promoting innovation and good practice.  By making more information available to you, we hope you will have an increased understanding of the context in which we are operate and you will want to engage with our Partnership so together we can design future public services.
Appendix 1
Our borough - the facts
An effective community plan has to consider the needs of the people of Richmond Upon Thames now, and in the future, so The Richmond Partnership considered the following data.

a. Who lives in our Borough?
[Insert infographic showing this information
193,600 people live in the borough, of whom 49% male and 51% female.

Age split pie chart:

 0 -15
21%

16-64
65%

65+
15%

Demographics pie chart:

White British
71%

White other
15%

Black and minority ethnic (BAME)
14%

Source: Census, Office for National Statistics, 2011]

Richmond upon Thames has a slightly higher amount of dependents than is average for London, where the average percentage numbers for people aged 65 and over is 12% and for children up to 15 it is 20%.
The Greater London Authority (GLA) projects that the population of Richmond upon Thames will grow by 5% to 2020 and 8% to 2025. By 2030, it is projected that the total population of over 65s in the Borough will have grown by 40%.
More information about the borough’s population can be found on the DataRich web pages.

b.
The health of our Borough
The health of people in Richmond upon Thames and the life expectancy is better than the average for England. Despite favourable comparisons, estimated numbers of people in the Borough with unhealthy lifestyles are substantial: 
 [Insert infographic showing this information
20,400 (14%) of adults smoke

3000 primary school children are overweight or obese 

29,900 (20%) are not active for at least 30 minutes per week

21% of the population is an ‘increasing risk’ drinker and 8% are ‘higher risk’

Source  ]

Public Health remains resolute on maximising prevention opportunities and reducing health inequalities by tackling issues such as:
· The life expectancy is about 7 years lower for men and 4 years lower for women in the most deprived than in the least deprived areas within Richmond upon Thames.
· Approximately 15,800 people provide some level of unpaid care and 15% of those provide more than 50 hours unpaid care per week.

· Of those registered with a GP, nearly one in three has one or more long-term conditions and nearly one in ten has three or more such conditions (44% among the over 65s).

More information on the health and wellbeing can be found on the JSNA website.
c. Keeping safe in our Borough

Richmond is one of the safest London boroughs in regard to violent crime and is among the safest for overall crime. So our focus is on giving you information so that you can remain safe, tackling anti-social behaviour and ensuring that victims of crime which puts personal safety at risk, such as domestic abuse, is given priority. 
d. Work within our community

Over 750 voluntary and community organisations work in this Borough, in sectors including the arts, environment, sport, health and social care. This contribution means our community is resilient in difficult times. We are committed to continuing to support and sustain our local voluntary sector.

e. Enterprise in our borough

With good travel links to the rest of the capital it is no surprise that 60% of our residents commute out of our Borough to work, but there is also a thriving local enterprise sector. In 2014 there were 11,475 VAT registered local enterprises and we have one of the highest self-employment rates in the country. Our business survival rates are amongst the highest in London and the Borough has some of the lowest insolvency and bankruptcy rates in the country. Our priorities include nurturing new businesses, helping existing ones grow and enabling our town centres and high streets to flourish. 
