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London Borough of Richmond upon Thames
Coronavirus business survey feedback
August 2020
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218 businesses gave us
their views
27% of these businesses operate in the retail
sector, 14% in hospitality (cafes, restaurants,
pubs) and 13 % professional services:
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Current trading situation
•
•
•

Most businesses continue to operate - around one quarter operating as usual (28%), but most on a limited/different basis (59%)
The majority that are operating on a limited basis/temporarily closed intend to re-open once restrictions are removed (76%)
One in five businesses were trading during lockdown as an essential business (21%)

Are you currently trading?
2% 1%

No, we have ceased trading

10%
28%

If you are closed or operating on a limited basis, do
you intend to reopen (with social distancing measures
in place), once restrictions are lifted on your industry?

No, we are temporarily closed
Yes, we are operating but on a
limited/different basis

Have you been trading throughout the
lockdown period as an essential business?

Don't know
21%

Yes 21%

No 3%

Yes, we are operating as usual
59%

Yes, we are operating at
increased capacity

Yes 76%

No 79%

Official

Impact of Coronavirus
•
•
•

91% of businesses have had a negative financial impact on their business
The biggest challenges they are facing are declining sales (71%), cash flow problems (70%) and property costs (51%)
Key actions taken by businesses to adapt to the demands of the current situation are to reduce staff (40%), changes to the way they
operate (33%) and taking on debt/equity (31%)
Has your business been financially affected by
the Coronavirus pandemic?

Declining sales

71%

Cash flow

70%

Property costs (rent/mortgage/rates)

3% 6%

Yes, negatively

Yes, positively
91%

No, not affected

How business has adapted to meet the demands of the
current situation: (Top 8 actions shown):

Challenges business facing as a result of Coronavirus:

51%

Paying your staff

33%

Paying your suppliers

31%

Staff health risks

28%

Getting your invoices paid

27%

Repaying your loans

23%

Supply chain disruption

23%

Staff being able to get to work

16%

Insurance cover

13%

Staff retention

13%

Staff caring responsibilities

12%

Reducing staffing

40%

Changing business operations e.g.
online services, home delivery etc

33%

Taking on debt or equity

31%

Temporarily closing the business

27%

Creating new products/offerings

26%

Identifying new customers/markets

25%

Active cashflow measures eg deferring
tax payments, invoice factoring etc

24%

Reducing other fixed costs, eg rent

22%

No changes

12%
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Impact on staff
Furloughed staff

37%

Have staff not eligible for
furlough scheme

Made staff redundant
16%

27%
Yes
No

63%

Taken on additional staff
as a result of coronavirus
6%
Yes

No

Yes

Yes

No

No

73%

84%

Are staff able to work at
home?

19%

19%
Yes
No
Some/ partially

May increase home
working in future
12%

• The impact of Coronavirus on businesses staff has been high – 63% have
furloughed staff and 16% have made staff redundant
• Over a quarter of businesses have staff that are not eligible for the
Government’s furlough scheme (27%)
• By contrast only a small minority of businesses (11%) have taken on staff as a
result of Coronavirus
• In future months prospects for staff are mixed – 46% of businesses are likely
to reduce staff, whilst almost one in four (23%) are uncertain about this. Only
one third (32%) have staff that are unlikely to be at risk
• Ability for staff to work at home is limited (19%), with one in five businesses
stating they may consider increased home working in the future (21%)

21%

Yes
No
Don't know

Likelihood of reducing staff numbers in the coming months
Very likely

94%

62%

67%

25%

Fairly likely

Not very likely

21%

21%

Not at all likely
11%

Don’t know
23%
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Richmond Council’s response
• Satisfaction with the Council’s response to Coronavirus is good, with almost half of respondents (48%) giving a score between 4 and 5
• This compares favourably to the Government’s response to Coronavirus (29% score 4 or 5)
• Most respondents feel informed about local issues, Coronavirus, about support available, and changes to council services during the
pandemic
How well RICHMOND COUNCIL is managing its
response to Coronavirus
16%

5%
3%
8%

How well the Council is keeping businesses INFORMED about ...
Local issues

19%

47%

9%

43%

15%

17%

7%

0 (Very badly)
1

Coronavirus

21%

8%

14%

2
21%

22%

3
4
5 (Very well)

26%

Changes to council services during the
pandemic
Support available during the pandemic

17%
21%

41%
41%

12%

7%

14%

23%
11%

14%

Don’t know
Very well

Fairly well

Not very well

Not at all well

Don't know
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Looking ahead
•
•
•

Looking ahead, 40% of respondents feel negative and 31% feel positive
Top concerns are lost income (80%) and cash flow problems (64%)
Key actions for businesses in the next 6 months will be to identify new customers (59%), reduce staffing (37%) and reduce fixed
costs (37%)

Lost income

80%

Very positive
Cash flow

6% 5%
16%

24%
22%

64%

Fairly positive
26%

Measures considering taking in the next six months:

Concerns over the next six months:

How businesses feel about the future

Reduced productivity

Neither positive or
negative
Fairly negative

37%

Ability to operate as a Covidsecure workplace

30%

Staff redundancies

29%

Very negative
Possible cessation of trading

Don’t know

Site premises closure

24%
15%

Identifying new customers

59%

Reducing staffing

37%

Reducing other fixed costs, eg rent

37%

Changing business operations eg online…

30%

Active cash flow measures eg deferring tax…

27%

Taking on debt or equity

24%

Temporarily closing the business

11%

Permanently closing the business

10%

Investing in new equipment

6%

Taking on more staff

5%

Finding new premises

5%

Entering into administration or insolvency

4%
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Help and support
•
•

Two thirds of businesses have received support since the pandemic, largely from Richmond Council (52%) or their accountant (38%) or bank (30%)
Amongst those not accessing support, the main reasons are that their business is not eligible (38%) or they do not require any support (31%)

Reasons for not accessing support:

Received business advice or support
since the Coronavirus pandemic

My business is not eligible for any of the above
support
25%

I don’t believe the support is enough to make a
difference

My business has received other forms of
support from other sources
Other

38%

Accountant

Yes
No

52%

62%

38%

Bank

31%

18%
Other trade association

I don’t feel I have enough information
My business has found it difficult to obtain a
loan (Coronavirus Business Interruption Loan…

Richmond Council

38%

My business does not require any additional
support

Organisations received support from:

13%

Federation of Small Businesses
Richmond Chamber of Commerce

7%

Other

4%
20%

21%
8%
2%
12%
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Help and support from the
Government or Council
•
•

Over half of businesses (57%) have accessed the job retention scheme, and almost a third have accessed small business grant funding (31%), a
business rates holiday (30%) or a bounce back loan (29%)
Around one in five (22%) have experienced barriers when applying for support with schemes
Support accessed or received from the UK Government or Richmond Council since the pandemic:
[5% or above shown here]
Coronavirus Job Retention Scheme (where 80% of the salaries of furloughed workers are paid by the UK
Government)

57%

Small Business Grant Funding (one-off cash grant of £10,000 for businesses eligible for small business rate relief)

31%

Business Rates Holiday for Retail, Hospitality and Leisure (100% discount on Business Rates for the 2020/2021
financial year)

30%

Bounce Back Loan

29%

VAT Deferral (where VAT payments will be deferred for 3 months)

27%

Cash Grant for Retail, Hospitality and Leisure (£25,000)
Coronavirus Business Interruption Loan Scheme (UK Government backed loans for businesses affected by
Coronavirus)
Deferral of Self-Assessment Payments (where self-assessments payments for the 31st July 2020 will be deferred
until January 2021)
Self-employment Income Scheme (where those self-employed will receive a grant worth 80% of their profits up to a
cap of £2500 per month)
Statutory Sick Pay Rebate (where small and medium sized businesses can reclaim SSP paid to staff who were ill due
to Coronavirus)
Support for Businesses Paying Tax (where businesses with outstanding tax liabilities may be eligible to receive
support with their tax affairs through the HMRC’s Time to Pay service)

23%
17%
13%
11%
5%
5%
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If you have any further queries please contact:
Consultation Team
Richmond and Wandsworth Councils
consultation@richmondandwandsworth.gov.uk

