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Consultation on proposed greening in Broad Street, 
Teddington - analysis report  
 

 
 

 

1. Introduction 
  

This report sets out the key findings from the public consultation on proposed greening in 
Broad Street, Teddington, which ran from 3 July to 31 August 2023.  

 
 

2. Executive summary 
 

¶ There were 371 responses to the online consultation, almost all from local residents 

¶ 73% of respondents said they support the proposals for the western junction 

¶ 65% said they support the proposals for the central junction, while 28% said they do not 

¶ 73% of respondents said they support the proposals for the eastern junction 

¶ Where respondents do have concerns, these are most commonly around the cost of the 

proposals and the need for ongoing maintenance of planting schemes  

 
3.  Background  
 

The Council has identified Broad Street as a possible local centre for investment, funded 
through a Public Realm Improvement Fund (PRIF) programme. The proposed measures aim 
to improve the character and appearance of the street to enhance the experience for residents 
and visitors.  
 
The Council commissioned specialist urban designers Metropolitan Workshop to create 
proposals for Broad Street. Two potential phases of improvement were identified, one short 
term (Phase 1) and the other long term (Phase 2). 
 
This consultation focused on Phase 1 and invited respondent feedback on the measures 
proposed for this phase of investment. 
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4. Methodology 
 

The Council commissioned a delivery company to distribute a letter and a hard copy of the 
proposal document to Teddington households. Response data was gathered using an online 
survey hosted on the Richmond Council website. A hard copy of the questionnaire was also 

available on request.  
 

The consultation material is included in Appendix A of this report. 
 
To ensure a good response, the consultation was promoted in a variety of ways during the 
consultation period, including an article in the ward councillorsô newsletter and emails sent to 
key stakeholders. 
 
The consultation was open to everyone, and respondents were asked for their postcode 
and the capacity in which they were responding, to help the Council understand any impact on 
different groups in the local area. 
 
The consultation responses were analysed and reported by the Councilôs Consultation Team 
in line with the requirements of the Data Protection Act. The Consultation Team are qualified 
researchers and certified members of the Market Research Society, bound by the MRS Code 
of Conduct when conducting research. The team are also members of the Consultation 
Institute, a consultation best practice institute, which promotes high-quality public and 
stakeholder consultation. 
 
 

5. Response 
 
The Council received 371 online responses to this consultation. A demographic profile of 
respondents can be found in Section 7 of this report. 
 
A number of additional responses, comments and queries were received via email. Official 
responses from local groups and organisations are detailed in Section 8 of this report. 
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6. Results 
 

Question 1: What is the main capacity in which you are responding to this 
consultation? 
 

 
 
There were 371 responses to this question.  
 
Over nine-tenths of respondents (94%) stated that they live in the local area, while 2% of 
people indicated that they were responding to the consultation as someone who works or 
studies in the area. 
 
Those who selected óI'm responding on behalf of a local group or organisationô or óNone of the 
above / otherô, in response to this question were provided with a free-text box to specify. Five 
people responded, and their answers fall into the following categories: 
 
¶ A local society or group 
¶ A council employee 
¶ A landlord 
¶ A visitor/ shopper 
 
 

 

Question 2: Please give us your address and postcode 
 

The postcodes provided were used to create maps illustrating where people were responding 
from and show an even distribution of responses. 
 
 

 
All responses: Localised responses:    

 
 
 

94%

2%

1%

1%

1%

1%

I live in the local area

I work/study in the local area

I commute through the local area

I have a business in the local area

LϥƳ ǊŜǎǇƻƴŘƛƴƎ ƻƴ ōŜƘŀƭŦ ƻŦ ŀ ƭƻŎŀƭ ƎǊƻǳǇΧ

None of the above / other

What is the main capacity in which you are responding to this consultation?
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Western Junction 

 
Question 3: Please tick which of the following you would like to see in this area: 
 
 

 
 

 

There were 323 responses to this question.  
 

The top three aspects respondents would like to see in this area are: railings repainted and 
public areas de-cluttered (86%), small species trees in above ground planters (80%), and rain 
gardens (76%).  
 

A little over a tenth of respondents (11%) stated that they would like to see none of the above.  
 
 

 

Question 4: Overall to what extent do you support the proposals for the Western 
Junction? 
 

 
 

There were 366 responses to this question.  
 

Nearly three-quarters of respondents (73%) stated that they support the proposals for the 
western junction.  
 

Conversely, a fifth of people (20%) indicated that they do not support the proposals. 
 

86%

80%

76%

74%

64%

55%

40%

11%

Railings repainted and public areas de-cluttered

Small species trees in above ground planters

Rain gardens

Shrub planting in raised metal planters and
timber street furniture

Living pillars added to lampposts

Crossing resurfaced with coloured aggregate
topping

Inset pavers

None of the above

73%

20%

6% Support

Do not support

5ƻƴΩǘ ƪƴƻǿ κ ƴƻ ƻǇƛƴƛƻƴ
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Central Junction 

 
Question 5: Please tick which of the following you would like to see in this area: 
 
 

 
 
There were 278 responses to this question.  
 
The most popular features that people would like to see in this area are rain gardens (87%) 
and living pillars added to lampposts (77%).  
 
Over a quarter of respondents (29%) stated that they would like to see none of the above. 
 

 
Question 6: Overall to what extent do you support the proposals for the Central 
Junction? 
 

 
 
 

There were 365 responses to this question.  
 
Nearly two-thirds of respondents (65%) stated that they support the proposals for the central 
junction, while over a quarter (28%) indicated that they do not. 
 
 
 
 
 
  

87%

77%

53%

29%

Rain gardens

Living pillars added to lampposts

Inset pavers

None of the above

65%

28%

6%

Support

Do not support

5ƻƴΩǘ ƪƴƻǿ κ ƴƻ ƻǇƛƴƛƻƴ
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Eastern Junction 
 

 

Question 7: Please tick which of the following you would like to see in this area: 
 

 

 
 
There were 318 responses to this question.  
 
The three most popular items that people would like to see in this area are: railings repainted 
and public areas de-cluttered (83%), small species trees in above ground planters (77%), and 
shrub planting in raised metal planters and timber street furniture (76%).  
 
Just over a tenth of respondents (12%) indicated that they would like none of the above. 
 
 

Question 8: Overall to what extent do you support the proposals for the Eastern 
Junction? 
 

 
 

There were 362 responses to this question. 
 
Nearly three-quarters of respondents (73%) stated that they support the proposals for the 
eastern junction.  
 
Conversely, over a fifth of people (21%) indicated that they do not support the proposals. 
 

83%

77%

76%

73%

68%

65%

59%

56%

12%

Railings repainted and public areas de-cluttered

Small species trees in above ground planters

Shrub planting in raised metal planters and timber street
furniture

Modular raised metal planters

Timber street furniture

Living pillars added to lampposts

Crossing resurfaced with coloured aggregate topping

Relocate bike parking

None of the above

73%

21%

6%

Support

Do not support

5ƻƴΩǘ ƪƴƻǿ κ ƴƻ ƻǇƛƴƛƻƴ
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Further Comments 
 
 

Question 9: If you have any further comments about the proposals, please tell 
us here: 
 

286 respondents (77%) provided further comments in response to this question. When these 
comments were analysed, the following main themes were identified:  
 

 
Rank 

 
Theme  

Respondents who 
made a comment on 
this theme (as a% of 
all those who made 

a comment) 

1 In support of / happy about the proposals 17% 

=2 Concerned about the need for ongoing maintenance of planting 
schemes  

15% 

=2 Concerned this would not be a good use of Council money 
(including mention of cost of living / other service areas of need) 

15% 

4 Not in favour of mural or street art on Tesco side wall  12% 

5 In support of more plants / trees / biodiversity  11% 

6 Concerned about the potential loss of parking 7% 

=7 Think that the current traffic congestion needs to be addressed 
(including mention of buses) 

5% 

=7 Think that current road and pavement issues need to be 
addressed (including mentions of quality and potholes) 

5% 

=9 Concerned that planters / rain gardens will take space away 
from pedestrians or further clutter the street 

4% 

=9 Think that parking could be reduced even further  
(including removing parking on one side of the street or just 
having parking for blue badge holders) 

4% 

=9 Not in support of  / unhappy about the proposals 4% 

=12 Think that air quality and pollution need to be addressed 
(including these proposals do not go far enough) 

3% 

=12 Concerned about or not in favour of living pillars 3% 

=12 Need to ensure sufficient bike racks / cycle parking  
(including where will this be located) 

3% 

=12 
Would like to see a living wall considered on Tesco wall rather 
than a mural 

3% 

=16 Think that the proposals are superficial, cosmetic or gimmicky 2% 

=16 Concerned about or not in favour of inset pavers 2% 

=16 Would like to see the footpaths widened 2% 

=16 
Queries or comments about the impact of the proposals on 
people with a visual impairment  

2% 
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7. Demographic Profile 
 

The table below shows the composition of the consultation sample.  
 

Demographic 
Sample base 
(Unweighted) 

Proportion  
(Unweighted %) 

Gender 

Male 149 41% 

Female 180 49% 

Prefer not to say 35 10% 

Prefer to self-describe 3 1% 

Base: 367 respondents 

What was your age last birthday? 

19 and under 3 1% 

20 ï 24 3 1% 

25 ï 34  21 6% 

35 ï 44 45 12% 

45 ï 54 60 16% 

55 ï 64 72 20% 

65 ï 74 77 21% 

75+ 45 12% 

Prefer not to say 39 11% 

Base: 365 respondents 

Do you consider yourself to have a disability? 

Yes 16 4% 

No 313 87% 

Prefer not to say 32 9% 

Base: 361 respondents 

How would you describe your ethnic group? 

White 293 80% 

Mixed/multiple ethnic groups 9 2% 

Asian or Asian British 4 1% 

Black/ African/ Caribbean/ Black 
British 2 1% 

Prefer not to say 52 14% 

Any other ethnic group 4 1% 

Base: 364 respondents 
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8. Other responses 
 
The Council received a number of additional responses and comments via email and by 
telephone. These responses were a mixture of comments and queries, which were responded 
to individually where possible.  
 
Official responses on behalf of the following organisations are included in full at Appendix B of 
this report: 
 

 

¶ The Teddington Society 

¶ CPRF London 

¶ Richmond Living Streets 
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Appendix A ï Consultation material 
 
 

 

Richmond Council wants the environment of its town and district centres to be attractive to both 

residents and visitors. We want people to enjoy spending more time in these centres by making 

them greener and with more space for pedestrians; this would also help traders and the local 

economy.  

The Council has identified some local centres for investment and is providing funding through a 

Public Realm Improvement Fund (PRIF) programme. One of these centres is Broad Street 

Teddington, where we would like to make improvements to the character and appearance of the 

street to enhance the experience for residents and visitors.  

The Council has commissioned specialist urban designers Metropolitan Workshop to create 

proposals for Broad Street. There are opportunities for short term (Phase 1) and long term (Phase 2) 

improvements. 
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We would now like to share the initial proposals with you and ask for your views. 

The consultation document here sets out the proposed Phase 1 ideas for Broad Street, focusing 

 « º JӃӃÉ « źÄ³MJ« z³XX« «zŻŸ A|X  TXJ´ |JÆX MXX« TXÆXӃ°XT  « NӃӃJM³Jº « Ç º| ´ºJ¦X|ӃTX³´ŵ

whose local knowledge, enthusiasm and support will help to secure the long term future of the 

street. 

Have your say 

Please give us your views by clicking on the 'Online survey' link below. 

If you require any materials on paper or in another format please contact us on 020 8891 1411 or 

email consultation@richmond.gov.uk 

What happens next  

All feedback will be fully considered before any decisions are made about whether to progress with 

Phase 1 proposals. There will be further public engagement around Phase 2 proposals once these 

have been developed. 

Privacy 
All the information you provide will be treated in strict confidence  and will only be used for the 

purposes of this consultation. The Council will do all we can to respect your privacy and to protect 

the personal information we acquire through responses to our consultations. You can read the 

Council's Privacy Notice here: 

Richmond Council Privacy Notice 

Your response 

What is the main capacity in which you are responding to this consultation? 

¶ I live in the local area 

¶ I work/study in the local area  

¶ I commute through the local area 

¶ I have a business in the local area 

¶ I'm responding on behalf of a local group or organisation 

¶ None of the above / other  

What is your postcode? ŹŹŹŹŹŹŹŹŹŹŹŹŹŹŹŹŹŹŹŹŹŹŹŹŹŹŹŹŹŹŹŹŹŹŹŹŹŹŸ 

Local group or organisation - Which group or organisation are you responding on behalf of? 

None of the above / other  - In what other capacity are you responding to this consultation? 

https://haveyoursay.citizenspace.com/richmondce/broad-23/user_uploads/2116-met-zz-zz-pp-a-000001_consultation-booklet-landscape-_web_lowrees.pdf
mailto:consultation@richmond.gov.uk
https://www.richmond.gov.uk/data_protection
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Proposed changes 
 

 
The proposed locations for greening in Broad Street have been split into three areas. You can see 

these on the drawing above, named Western, Central and Eastern junctions. 

The next three pages will ask for your views on the detailed proposals for each of the three areas. 

Your views - Western junction  
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The drawing above shows the locations of the proposed changes around the Broad Street junction 

with Queen's Road, Stanley Road and Hampton Road. Click on 'example images' below to see how 

the proposals could look. 

Example images 
 

 Rain gardens 

 Inset cast pavers  

 Crossing resurfaced with aggregate topping  
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 Living pillars added to lampposts 

 Planters 

 Timber street furniture  

Please tick which of the following you would like to see in this area: 

The numbers correspond to the locations on the numbered plan above 

¶ 1 Rain gardens 
¶ 2 Inset pavers 
¶ 3 Crossing resurfaced with coloured aggregate topping 
¶ 4 Living pillars added to lampposts 
¶ 5 Small species trees in above ground planters 
¶ 6 Railings repainted and public areas de-cluttered  
¶ 7 Shrub planting in raised metal planters and timber street furniture 
¶ None of the above 

  


