






• people who are LGBTQI+ 

• people who self-harm.  Self-harm
is when people hurt themselves.  
This is often a way for people to 
cope with their thoughts or 
feelings. 

We want to try to stop people from 
self harming or killing themselves. 

We want to: 

• have better crisis services.  Crisis
is when you need help 
straightaway because of your 
mental health 
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• make sure people from different 
groups and backgrounds can use 
mental health services 

• tell people where they can get 
help with mental health 

• understand why people die by 
suicide and what support they 
need 

• give extra support to people who 
have more chance of dying by 
suicide 
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Question 15:  How much do you
agree with the ideas in Idea 15?

Is there anything you don’t agree with 
about Idea 15?  Please tell us:

Is there anything else you want to say
or tell us about Idea 15: 
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Not very 
much

A lot I don’t  
know

A little bit



Idea 16:  Support people to
have less falls 

Older people are more likely to have  
a fall and hurt themselves.

People who fall might break a bone 
and need to go to hospital. 

Often, people who break a bone have 
a condition called osteoporosis.  We 
say it like this:  ost-ee-oh-per-oh-sis. 

Osteoporosis can cause your bones to 
become weak.  You are more likely to 
break your bones if you fall or have an 
accident. 

More people in Richmond have falls 
than in other parts of the country. 
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We want to:

• work together with care homes to 
support people who have falls 

• make sure care homes use our 
Urgent Community Response
service.  This service takes people 
to hospital when they have had a 
fall 

• make sure care homes have 
devices that check on people in 
the night.   

The device sets off an alarm if 
someone has a fall.  This means 
staff can help the person 
straightaway 
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• give extra support to care homes
who: 

- have more people who have falls  

or  

- cannot easily get people to 
hospital if they have a fall  

• look at how many people go to 
hospital after a fall.  Find out how 
many of these people need to stay 
in hospital 

• find out if we can treat people in 
the community instead of at 
hospital 
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• make sure more people can use 
our fall services 

• find out what problems people are 
having with their bones.  We will 
work with our fall services to try to 
stop people falling again in future 
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Question 16:  How much do you
agree with the ideas in Idea 16?

Is there anything you don’t agree with 
about Idea 16?  Please tell us:

Is there anything else you want to say
or tell us about Idea 16: 
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Not very 
much

A lot I don’t  
know

A little bit



Idea 17:  Dementia

We say Dementia like this:  
dee-men-sha

Dementia is the name for different 
illnesses that cause parts of the brain 
to stop working properly. 

People with dementia might forget 
things or find it hard to remember.  
They might get confused easily and 
feel upset. 

The number of people living with 
dementia in Richmond is going up.  

We want to make our dementia 
services better. 
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We want to:

• make sure people with dementia 
have a care plan.  A care plan says 
what needs you have and how you 
will be supported 

• find out earlier if people living in 
care homes have dementia 

• use more digital devices to help 
people with dementia.  Things like 
tablets and devices that people 
can look at and touch 

• make sure families and carers of 
people with dementia get the help 
and support they need 
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• make sure there are activities and 
breaks just for young people with 
dementia and different breaks for 
older people with dementia 

• make sure doctors find out earlier 
if people have dementia.  This will 
help them get the right treatment 
quicker 
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Question 17:  How much do you
agree with the ideas in Idea 17?

Is there anything you don’t agree with 
about Idea 17?  Please tell us:

Is there anything else you want to say
or tell us about Idea 17: 
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Not very 
much

A lot I don’t  
know

A little bit



Idea 18:  Stop people being
lonely 

1 out of every 6 people in Richmond 
are lonely. 

Some people have more chance of
feeling lonely.  This might be: 

• older people who live by 
themselves 

• people with mental health 
conditions 

• people with health conditions that 
will last for a long time 

We want to try to stop people from 
feeling lonely. 
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We want to:

• find out why people are feeling 
lonely 

• make it easier to travel and get 
around in our area.  This will help 
people to meet each other 

• make it easier for people to use 
digital technology.  Digital 
technology is doing things on the 
internet like video chats 

• give extra support to people have 
more chance of feeling lonely 

• work together with local groups 
and charities to support people 
who feel lonely 
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Question 18:  How much do you
agree with the ideas in Idea 18?

Is there anything you don’t agree with 
about Idea 18?  Please tell us:

Is there anything else you want to say
or tell us about Idea 18: 
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Not very 
much

A lot I don’t  
know

A little bit


