Extract from Draft Carers Strategy 2013-15

10.0
Key Priorities for 2013-2015 

The Carers Strategy identifies 3 main priorities.  These priorities are based on both local carers’ feedback and national directives.

	· Advice Information and Support  

· Carers Health and Wellbeing

· Carers as Expert Partners in Care




10.1
 Advice, Information and Support Services

10.1.1
This strategy recognises that good advice, information and support services are fundamental to enabling choice and control for carers.  We want carers to be well informed and able to exercise choice in relation to the support services available in the borough.
10.1.2
The first step is for providers and commissioners of services to help carers to identify themselves.  We know that many carers consider themselves to be a husband/wife/partner/friend mother/father/sister/brother/son or daughter and don’t think of themselves as a ‘carer’.  

10.1.3
The aim of this strategy is to ensure providers and commissioners recognise and acknowledge carers and refer carers for the information, advice and support which could benefit them. 

10.1.4
Identifying young carers and working with them is crucial to understanding their needs for advice, information and support and the key to developing choices to meet these needs.
10.2
Our Commitment 

10.2.1
We will work to identify carers within General Practice, community health services, and mental health services so that they can be offered appropriate advice, information and support.

10.2.2
The Carers Hub Service will continue to have a key role in ensuring carers receive support and advice.  It is required to continually increase the number of carers using their services including identifying ‘hard to reach’ carers; this includes young carers, carers of older people with dementia, male carers and carers from black and ethnic minorities.

10.2.3
Richmond Borough Mind ‘Carers in Mind’ Project will continue to support carers of people with mental health difficulties, providing appropriate information, advice and training as well as other activities.

10.2.4
The Joint Commissioning Collaborative will monitor the Carers Hub Service and RB Mind to ensure good value for money and work with them to promote innovation and achievement.

10.2.5
Richmond Council and Richmond Clinical Commissioning Group will actively disseminate information about how to access advice and support via a variety of channels to include but not limited to: 

· The London Borough of Richmond website

· A ‘guide for carers’ leaflet 

· The GP intranet 

· The Carers Hub Service

· Richmond Borough Mind 

· Primary and secondary mental health service 

· Hounslow and Richmond Community Health Trust services

· South West London and St George’s Mental Health Trust

· Richmond Wellbeing Service 

· Community Independent Living Services
· Richmond Healthwatch

· All relevant voluntary organisations

· Access to e-learning opportunities

10.3
Carers Assessments

10.3.1
The local authority will comply with the duty to assess carers as defined within current legislation and the future Care Bill.  Carers of people eligible for services will be offered a Carer’s Assessment to consider the physical, emotional and practical impact that caring has on their lives and to ensure that their needs are taken into account.  Carers’ views will also inform the care and support offered to the person they look after.
10.3.2
All carers who have a carer’s assessment will be offered the choice to be referred to The Carers Hub Service for further advice, information and support and/or to be signposted to other appropriate support organisations.

10.3.3
All carers are given the choice to be assessed alongside the cared for person or to have a separate carer’s assessment.

10.3.4
Carers of people who are assessed as having substantial or critical needs will be offered an annual carer’s review. 

10.3.5
The local authority will monitor the quantity and quality of carers’ assessments and use this information to improve and build on good practice.

10.3.6
Young carers identified by Adult Services will continue to be referred to Children’s Services for appropriate assessment and support.  Children’s Services will continue to refer adults for a self directed support assessment where young people are identified as providing a caring role to an adult with disabilities. 

10.4
Provision of free training and education for carers
10.4.1
We will continue to provide free access to education and learning in a variety of settings. The Carers Hub Service and RB Mind will provide specific workshop based learning. 

10.4.2
Carers can access e-learning opportunities through the London Borough of Richmond  http://richmond.learningpool.com/
10.5
Improving Carers Health and Wellbeing
10.5.1
Improving opportunities for carers to maintain good health and wellbeing is essential to supporting carers in their caring role. We recognise that being able to take a break (respite) from caring responsibilities and having the opportunity to work and access education and leisure opportunities are vital to maintaining and improving the health and wellbeing of carers.  We are committed to looking for flexible respite options that enable choice and value for money.

10.5.2
Enabling those with caring responsibilities to fulfil their educational/employment potential and ensuring young carers do not carry out inappropriate levels of care and can achieve in education and employment are  key priorities. Carers inform us that they need flexible working arrangements and better care for the person they care for to enable them to remain in employment.  

10.6
Our Commitment 

10.6.1
The Joint Commissioning Collaborative will work with GPs to increase the identification of carers and the signposting of these carers to existing services. This will include GP practices increasing their knowledge of issues that affect carers and adopting carer friendly practices.

10.6.2
Carers have been identified as a priority group for NHS 40+ (74) health checks since April 2013 and the availability of these will be promoted by the Public Health Team.  Free flu jabs are available for carers and these will be promoted to encourage carers to take advantage of this service.

10.6.3
Through LiveWell Richmond, support will continue to be available to carers over the age of 16 to make healthy lifestyle changes that will help them to reduce the risk of chronic disease and remain in good physical health. https://www.live-well.org.uk/richmond/
10.6.4
The Richmond Wellbeing Service (primary mental health service) will promote their services to carers through GPs and organisations supporting carers.  In addition, Richmond Wellbeing Service will promote the opportunity to self refer for carers who are struggling, for example with depression, anxiety, or sleeplessness. http://www.rbmind.org/richmond-wellbeing-service
10.6.5
Hounslow Richmond Community Health Trust (HRCH) has published a protocol to govern standards of communication and working with carers of people with learning difficulties.  HRCH intend to broaden this protocol to ensure all carers are treated as expert partners in care and that staff are trained to provide appropriate information, advice and support

10.6.6
South West London St George’s Mental Health Trust are implementing the provisions of the Triangle of Care, a programme designed to ensure that carers of people with mental health difficulties admitted to inpatient care are identified and supported through times of crisis.  The ‘Triangle of Care’ approach was developed by carers and staff to improve carer engagement in acute inpatient and home treatment services. 
10.6.7
Carers assessment questions will take into account the health and wellbeing of carers.

10.7
Carers breaks and respite opportunities

10.7.1
Carers Payments

10.7.1.1 Carers payments which can be used flexibly to enhance carers’ health and wellbeing will continue whilst funding is available. 

10.7.2
Respite for Carers (adults) 

10.7.2.1
The Joint Commissioning Collaborative will monitor respite/carers breaks within the Carers Hub Service contract. 

10.7.2.2
Carers will have their own needs taken into account when the person being cared for is being assessed (Self directed support assessment) by the local authority. 

10.7.2.3
Building on the success of the Shared Lives Scheme for adults with learning disabilities, a new Shared Lives Scheme (pilot) for people with dementia has been established.  The evaluation of this Shared Lives pilot will inform the future delivery of this scheme including its possible expansion to other care categories.

10.7.2.4
An assessment of need for the development of respite provision for carers of adults with severe mental health conditions will be given priority. This will include identifying outcomes, strategies and actions to meet these needs.

10.8
Carers and employment 
10.8.1
We will work with the Local Authority and the Richmond Clinical Commissioning Group (RCCG) to establish internal policies to support carers in work and to promote the good practice within these Human Resources protocols to other major businesses within the borough of Richmond.

10.9
Carers as Expert Partners in Care

10.9.1
Carers are valued and respected as expert partners in the care of the person they look after.  This recognition of carers as expert partners is to be embedded in Health, Social Care, voluntary, independent and private sector settings.

10.9.2
Health and social care professionals will be encouraged to include carers in discussions about the person being looked after to ensure that carers’ knowledge and understanding are included in the overall assessment of health and social care needs and that the contribution they make to looking after the person is recognised and recorded.

10.9.3
We want carers to have even more opportunities to be involved and to be our expert partners in care within the development of strategies, commissioning of services and feedback in relation to services received.
10.9.4
We want carers to be given opportunities to contribute to national strategic developments in health and social care.

10.10
Our Commitment   

10.11  Carers Survey 
10.11.1
The local authority will continue its duty to survey carers every two years as prescribed by the Department of Health and to publish the results of the survey to the individuals who responded and via the local authority website, the Carers Hub Service and Richmond Borough Mind.  The local authority will respond appropriately to any feedback which indicates that services are not meeting standards.

10.12
Carers Strategy Reference Group 
10.12.1
Carers will continue to be represented on the Carers Strategy Reference Group.  This group is directly responsible for ensuring the outcomes of this strategy are monitored, reviewed and reported.

10.13
Commissioning of Services

10.13.1
Since 2012 carers have been invited to be involved in the commissioning of new services. This practice will continue and together we will learn how to continually improve the commissioning process.

10.14
New Contracts and Commissioning Strategies 

10.14.1
All new contracts commissioned by the Joint Commissioning Collaborative will require providers to ask for carer feedback annually (unless it is clear that carers will have no involvement in the service).  

10.14.2 Carers will be given the opportunity to contribute to future joint strategic needs assessments (JSNA).  The JSNA is an assessment of the health and well-being needs of the population of Richmond upon Thames.

10.14.3
Carers will be asked to comment on all new strategies prior to publication.  They will be actively recruited to relevant strategy monitoring groups to include but not limited to:

· The Carers Strategy

· The Mental Health Strategy 

· The Out of Hospital Strategy 

· Learning Disability Strategy 

10.15
Carers Conferences

10.15.1
Two annual Carers Conferences will continue to be held.  The Carers Hub Service and Richmond Borough Mind are commissioned to organise these events.

10.15.2
The conferences will continue to provide an avenue for carers to comment on existing services and influence development of future provision of services. 

10.16
Carers Forums
10.16.1
Carers will continue to be given the opportunity to meet with service providers and commissioners through a variety of provider led forums including parent carer forums.

10.17
National Engagement 
10.17.1
Commissioners and providers will publicise opportunities for carers to comment and influence national carers developments.
10.17.2
Provider organisations will consult and engage with carers.  This includes but is not limited to:

· Hounslow and Richmond Community Health Trust

· Richmond Wellbeing Service

· South West London and St George’s Mental Health Trust

10.18
Training staff 

10.18.1
We will continue to offer carer specific education to our staff, all of which will emphasise the need to recognise carers as expert partners in care.

