Glossary

Adult and Community Services - The Richmond Council department that covers social care services for adults and older people, housing, accessible transport, public health services and community planning, safety and engagement.

Care and Support Plan – A plan for people with long term health conditions and disabilities in which they work together with their health and social care professionals and other supporters to help them identify the best treatment and the right care and support in order for them to live the lives they want to.

CILS (Community Independent Living Services) – A service within the borough that provides a network of support, information and advice for residents to encourage them to live independently.

Compound interest – Where interest accrues against an amount borrowed and is then added to the loan at a particular point (e.g. annually). Interest is then charged on the new amount so that interest builds up (or compounds) over time, leading to a continually increasing amount.

Equity-release scheme – A way to unlock value in your home to provide a tax-free lump sum or a regular additional income. There are two main types of equity release: lifetime mortgages, which allow you to borrow money against your house; and home reversion, where you sell a share in your house.

Financial assessment – An assessment to determine if a person will pay towards the cost of their care and if so, how much. The assessment considers their income, capital and savings and will determine whether a service user will be a self-funder, will partially fund their own care or will be fully council-funded.

Market gilts rate - The value of a gilt - a UK Government bond issued by HM Treasury in order to raise money. Gilts essentially form shares in the Treasury. Interest can also be earned on the cost of a gilt; the market rate determines the cost.

Quality assurance – The monitoring of the standards of services at the point of delivery. This usually concerns services contracted to organisations and companies outside the council.

Self-funder – A service user who, following a financial assessment, is deemed to possess income or assets over the upper capital limit. This means that they will need  to pay the full cost of any support that is provided by the council.

Service contracts – Contracts given out by the council to external bodies, organisations, charities and companies to provide services on the council’s behalf. The contractors then provide the services to service users.

Statutory Needs assessment – An assessment of a service user requiring care in order to determine what their needs are and how they can be best supported (see Care and Support Plan).
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